Ipuiio:xkenne Ne 1 k IlostuTnke KOHPUAEHIMAIBLHOCTH

Hean oopadorkm I1/1

Kateropnuu u mnepeuyeHb
oopadarbiBaembix 111

IIpaBoBbIe
oopadoTkm I1/]

OCHOBaHHus

Cnoco0bl  00paGoTku u
neiicteusa ¢ I

Cpoxku o6padoTku
(B T.4. xpanenus) I1JI

1.1.1.CoBepuieHcTBOBaHUE U
pa3BuTne Oneparopom
co0CTBEHHOI1 1eATeJIbHOCTH, a
UMEHHO:

e Peanuzanus, ananus,
ynpasieHue 3¢ (HheKTUBHOCTBIO,
COBEpILEHCTBOBAHHUE U Pa3BUTHE B
OTHOILICHUH:

- 6€e3011aCHOr0 ¥ MPOYKTUBHOTO
B3aUMOJICUCTBUSA C
H0JIb30BATEISIMU/TIOCETUTEISIMU
Caiita, B T.4. IPOTUBOJECHCTBHE
HE3aKOHHBIM WJIH
HECaHKIIMOHUPOBAHHBIM
NeMCTBUSAM, MOILIEHHUYECTBY,
oOecrnieueHrne nHGHOPMaLMOHHON
0e30I1acHOCTH;

- IEPCOHAJM3AIAN
HOJIb30BATENBCKOIO OIBITA MyTEM
IPEIOCTABIICHUS CEPBHCOB,
(GyHKIHH, BO3MOXKHOCTEH,
IIPEIOKEHUN U PEKOMEH IAlA,
a/IalI TUPOBAHHBIX MO/
TI0JTb30BATEIHCKHE TOTPEOHOCTH,
UHTEPECHI, IPEANOYTEHUS U
OXKUTaHUS;

- mpenocTanieHus 3G pekTUBHOIM
TIOJIEP’KKH TIPYU BO3HUKHOBEHHUH
y M0JIb30BaTeNel pa3InyHbIX
npo0JieM WIH CUTyalun

e [IpeyiokeHne U MPOIBMKEHHUE
COOCTBEHHOM MPOAYKLUHU U
OpeH/1a Ha PBIHKE MyTEeM
OCYILIECTBIICHHS] MAPKETUHTOBBIX
KOMMYHHKAIIMH, B TOM YHCIIe

o hamunus, umst

® KOHTaKTHBIE
(KOMMYHUKAaIlMOHHBIE)
JaHHbIE

® CBEJICHUS O
TPAaHCIIOPTHOM CPEJICTBE
e cBeZIeHUs 00
MH(POPMAITMOHHOM
(KOMMYHUKAIIHOHHOM)
B3aUMO/ICVICTBUH

® [T0Ka3aTeIH
B3aMMO/ICHCTBUS C
OTMCaHUEM TPOIYKIIH U
(wm) ¢
MH(POPMAITMOHHBIMH
MaTepuasaMu

® [I0Ka3aTeu
puoOpeTeHus u
UCIOJIb30BAHUS
MPOAYKIUH U (MIIN)
MH(pOPMAaLMOHHBIX
MaTepHaJloB

® CBEJICHUS O
M0JIb30BaTEIHCKOM
YCTPOWCTBE

e cBeJICHUS 00
0CcOOEHHOCTSIX BBOJ/IA
JTaHHBIX Ha
M0JIb30BaTEIHCKOM
ycTpoiictse (0e3
COXpaHEeHHUsI BBOJIUMBIX
0JIb30BATEJIEM JIAHHBIX)
® CBeJICHHS 0 BeO-Opaysepe
MOJIb30BATENS

e cortacue cyobekra I[1]]
(152-03: c1.6 9.1 11.1)

e 11paBa U (WJIK) 3aKOHHBIE
HUHTEPECHI

orepaTopa/TpeTbux JIUIY
(152-®3: c1.6 4.1 11.7)

obpabotka I1]] BeneTcst
C HCITOJIb30BaHHEM
CPEACTB aBTOMAaTH3AINH
IyTEM COBEPIICHUS
CHEAYIOLIUX JECHCTBUM:
e cOop

® 3aI1Ch

® CCTeMaTH3aIHs

® HAKOTUJICHHE

® XpaHCHHE

® YTOYHCHUE
(oOHOBIIEHUE, U3MEHEHHE)
® U3BIICUCHHE

® [IOJTyYCHHE

® ICTIOJIH30BAHNE

e riepeaaya
(mpenocTaBieHue,
JIOCTYM)

® OJIOKMpPOBaHUE

e ylaJicHUe

® YHUYTOXKCHUE

o B Teuenue 10 (mecstn)
JIET ¢ MOMEHTA
MPEOCTABIICHUS COTIIACHUS
Ha PeKJIAMHYO
KOMMYHUKAIIHIO,

® B TCUCHHE
B3aUMOJICVCTBHUS 110
MPEI0CTaBICHHBIM
dbopMaM oOpaTHOH CBSI3H;
® B TCUCHHE
UCTIOJIb30BaHUS
¢byHKIMOHATA caiiTa.




IIyTEM HalpaBJICHUS
IIEPCOHAIIBHBIX MPEJIOKEHUN U
PEKJIaMHBIX COOOIICHUM, a TaKXKe
MyTeM JIEMOHCTpaluu (B T.4. B
cetu MIHTepHeT)
MEePCOHAIM3UPOBAHHON U (MIIH)
HEINEePCOHAIN3UPOBAHHON
peKJIaMbl

e KoMMyHHKaLUSA 110
pelI0CTaBlIEHHBIM (hopmam
00paTHOM CBs3U

® CBCACHU O IMOCCIICHNN U

UCIIOJIb30BaHUHT
HNHTtepHer-pecypcoB
(Caiira)

® METaITaHHBIE O
Pa3IMYHBIX 00BEKTAX
(daiinax) u ux
COZEP)KUMOM

1.1.2. Benenue OCHOBHOII
AeATEeIbHOCTH, 3 UMCHHO:
¢ O6paboTka 3aIpoCcoB

NOJIb30BaTeICi HAa  TOJy4CHHUE
ycryr  Omnepatopa  (Hampumep,
TPEWI-1H, 3aITUCh HA CEPBHUC, TECT-
JpaiiB)

e OTBETHI Ha 3ampOChI
NI0JIb30BATENEH, NPENOCTaBICHHE
uH(popMauu o 3amnpocy
II0JIb30BATENS (Hampumep,

«TIOJTYYHUTH NPEATIOKEHUE )

o hammus, ums,
OTYECTBO;

® KOHTAKTHbIE
(KOMMYHUKAaIlMOHHBIE)
JIaHHBIE;

® CBEJ/ICHUS O
TPaHCIIOPTHOM CPEJICTBE;
e cBeZIeHUs 00
UH(POPMALIMOHHOM
(KOMMYHUKAIIHOHHOM)
B3alMOJECICTBUH;

® [T0Ka3aTeNN
B3aMMOJEICTBHS C
ONMCaHUEM IPOAYKIINU U
(unm) ¢
MH(}OPMALMOHHBIMU
MaTepHaIamu;

® [10Ka3aTeIn
npuoOpeTeHus u
HCII0JIb30BAHUS
MPOIYKIUH U (MIJIH)
MH(POPMALMOHHBIX
MaTepuasos;

® CBEJICHUS O MECTe
KUTEIHCTBA U (WJIH)
peObIBaHMS.

e cornacue cyonekra [1]]
(152-®3: ¢1.6 9.1 m.1)

® B TCUCHHUE CPOKa
JCWCTBHSI COTTIACHs Ha
obpabotky I1]]




