NPABUNA OKA3AHWA YCNYI NO NPOrPAMME NMOMOLLIb HA IOPOIr'AX JAECOO

YBaxaemblit Knmexr,

Bnarogapvm Bac 3a Bbi6op aBToMmo6unsa mapku JAECOO.

Mbl NOHMMaeM HacKoNbKO BaxHa MOBULHOCTL 1 ornepaTUBHan MOMOLLb NPV BO3HNKHOBEHWNW BHELUTATHON CUTyaLMK
Ha gopore, NO3TOMy pafpl npeanoxute Bam MNporpammy MNomous Ha goporax JAECOO.

B nto6oe BpemMs cyTok Bam foCTaTO4YHO NO3BOHUTL MO TenedoHy KOHTaKT-LeHTpa Momolls Ha goporax JAECOO 8-
800-551-65-17 (3BoHOK B Poccun 6ecnnatHblii) mnu +7-499-577-28-65 (ans 3BOHKOB M3 MPOYMX CTpaH) U Halu
crneumanucTbl okaxyT Bam nomMoLlp B KpaTyaniine Cpoku.

Mpu 3BOHKE B KOHTAKT-LeHTpa MNMomolub Ha goporax JAECOO 6yabTe rotoBbl COOOWNTL Balle nmsi, KOHTaKTHbIN
Homep TenecdoHa, VIN Homep cBoero aBTomobunsi, Balie MecTtononoxeHne n xapaktep nosomku. He 3abyabte
[AOMNONTHUTENBbHO YBEAOMUTL CMeLManmncTa KOHTaKT-LeHTpa o0 NPUCYTCTBUM B aBTOMOBUNE AeTel, NOXUMbIX NOAEN,
OOMAaLLHNX XUBOTHbIX.

OCHOBHbIE MOJNTOXXEHUA.
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HacTtosiwme NMpaBuna okazanua Ycnyr cogepxart onucanue NMporpammsl MNMomolpb Ha goporax JAECOO u
YCINOBMA OKa3aHus ycnyr B pamMmKax SaHHON Nporpammbl.

KomnaHua umeet npaBo B OOHOCTOPOHHEM MopAgke BHOCUTb U3MEHEeHUA B HacTtoAuune I'Ipanma.
AkTyanbHasa Bepcusa [pasun HaxoguTca no agpecy http://jaecoo.ru

2. OCHOBHbIE MOHATUA N ONPEOENEHUA.

KnueHT - neecnoco6Hoe cuanyeckoe Unu opunamdyeckoe nuuo, cobcTtBeHHUK ABToMoGUNs unu nuuo,
nmMelolliee NpaBo MoNb30BaHNUA UMK pacrnopsaXeHns ABTOMOGUNEM Ha 3aKOHHOM OCHOBaHUN.

ABTOMOGUIL — paHee He HaxoAuBLUEECs B 3KCMnyaTaunmn TpaHCNopTHoe cpeacTtBo mapku JAECOO
BBE3eHHOEe Ha TeppuToputo Poccuiickon ®egepauuun nnu Pecnybnvkn Benapycb uMnoptepom unm
M3roToBsfIEHHOE Ha TeppuTopumn Poccuinckon deaepauuu.

Komnanus - 000 «IXEWNAHL, PYC» (OFPH 1247700731112 o1 08.11.2024).

Ounep JAECOO - opuanyveckoe nuuo, C KOTOpbIM C KOTOpbIM KomnaHua 3aknwo4vnna AoroBop o
peanu3auun un obcnyxuBaHum aBTomMobuneir mapkum JAECOO, ynofHOMOYEHHOE OCYLUEeCTBASTb
[eATENbHOCTb MO CEPBUCHOMY Y rapaHTUAHOMY OBCIy>XMBaHUIO Ha YCNOBMAX 3aKMO4YEHHOro ¢ KomnaHuen
Jorosopa.

MapTtHep KomnaHum - opraHu3auus, B3avmopgencteyowaa ¢ KomnaHven B pamkax OOroBOPHbIX
OTHOLLUEHMN, CYLLLeCTBYOLWMX Mexay KoMnaHuen n opraHusaumen, ¢ Lenblo okasaHusa KnueHtam ycnyr no
Mporpamme Momoup Ha goporax JAECOO.

KoHTakT-ueHTp Momou Ha poporax JAECOQO - KpyrnocyTOYHbIN LEHTp TenedgoHHON noaaepXKu
KnneHtoB KomnaHum, ocyLlecTBRAOWMA peructpaumio obpalleHin 1 KoopauHaLUmio oKasaHns NMOMOLLM
KnnenTtam. TenedoHbl KOHTaKT-LeHTpa - 8-800-551-65-17 (3BoHOK B Poccuu 6ecnnaTHbin) unn +7-499-
577-28-65 (onA 3BOHKOB U3 NPOYNX CTPaH).

MNporpamma [Momowib Ha poporax JAECOO - nporpamma nomowm Ha pgoporax KomnaHum no
npegoctaBneHnto KnueHTy ycnyr, okasbiBaembix [lapTHepom KomnaHuu, B nopsigke, obbeme M Ha
YCIOBUSAX, ONpeaenéHHbIX HacToawmmn MNpasunamu, npu obpalueHnn KnveHTta B KoHTakT-LeHTp Momolub
Ha goporax JAECOO.

AkuenT - obpaweHne KnneHta B KoHTakT-ueHTp Nomolwb Ha goporax JAECOO no TenedoHy ans
nonyyeHuns ycnyr B pamkax Nporpammesl [Nomolub Ha goporax JAECOO, o3HayvarolLee nosiHoe cornacue ¢
HacToAwmmMu Npasunamu.

Monomka — BO3HMKLLAsSA HENOCPEACTBEHHO Nepepn obpalweHnem KnueHta B KoHTakT-ueHTp Momolb
Ha poporax JAECOOQO 3a nony4yeHuem ycnyr no lporpamme nonomka w/unu cutyaums, npu KOTOpoun
JanbHellwee caMocTosiTeNbHOE nepeaBuxeHne ABTomobuna KnneHta HEBO3MOXHO unu HebesonacHo.

ABTOMOGUNbHAA gopora —NoHATNE, oNpeaeneHHoe B AENCTBYIOLLEM 3aKOHOAATENbCTBE rOCyapcTBa
TeKyLero Mecta HaxoxaeHuss ABTomobuns KnveHra.

MKAZ - MockoBckas konbLieBas aBToMobunbHas gopora (Ha Tepputopumn Poccuiickon degepaumm).

KAL - konbLeBas aBToMobunbHasa gopora Bokpyr ropoga CaHkT-MNetepbypra (Ha Tepputopun Poccuinckon
depnepaumn).


http://jaecoo.ru/
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Maructpanb M9 - MuHckas konbLeBas aBToMobunbHasn gopora (Ha Tepputopun Pecny6nuku Benapych).

TO - nepuoamnyeckoe TexHu4eckoe obcnyxumBaHme ABTOMOGUA MO NPOLIECTBUN ONpeAeneHHoro cpoka
aKcnnyaTtauun ABToMo6uns, peKoMeHAoBaHHOe n3rotosutesieM ABToMo6uns.

3. NMPOrPAMMA NMOMOLLb HA OPOIrAX JAECOO

Oeiicteue Mporpammbl pacnpocTpaHsaeTcs Ha BCe HoBble aBToMobunu mapkm JAECOO, npnobpeTeHHble
Knuentamu y Ounepos JAECOO Ha Tepputopun Poccuitickon depepaunn n Pecnybnnka benapyce.

AKTyanbHbIn cnucok unepos, yyacTeytolwmx B [porpamme, HaxoauTtest o agpecy http://jaecoo.ru

Cpok gencteus MporpamMmbl cocTaBnseT (cumTan ¢ fatbl npnobpeTteHns ABToMoOOUNA nepebiM
KnueHtom) 1 (oguH) rog.

Tepputopus gevicteus MNporpammel — Tepputopus Poccuickon depepaunn n Pecnybnuku Benapycb B
ropogax npucytcteua Ounepos JAECOO. lNpu 3TOM NOKpbITME 3a npefenamMmy ropofoB NpUCYTCTBUSA
Ounepos JAECOO orpaHuyeHo pacctosHueM B 250 (OBecTM nATbAECAT) KWMIOMeTpoB (Mo
aBTOMOOMNbHbLIM [OPOramM) BOKPYF BHELUHUX IPaHWL, YKa3aHHbIX ropooB.

lMporpamma Takxe AenCcTBYeT Ha Bcen NpoTsaxeHHocTu Tpacckl M10 (dbepepanbHas maructpanbHas
aBTOMOOMNbHasA popora «Poccusi» MockBa — CaHkT-INeTepbypr), 1 Ha BCcell NPOTsXeHHOCTH Tpacchl M4
(cdbepepanbHas Tpacca aBTomobunbHas gopora «JoH» MockBa - BopoHex - PocToB-Ha-[loHy -
KpacHopgap - HoBopoccuiick) n Ha Bceln npoTaxeHHocTu Tpacckl M1 (denepanbHas aBToMobunbHas
popora «benapycb» MockBa — rocyaapcTBeHHasi rpaHuua ¢ Pecnybnukon Benapycb), pacnonoxeHHbIX
Ha TeppuTopumn Poccuiickon Pegepaumn.

[Mporpamma Takxe gencTByeT Ha BCen NpoTsaxXeHHocTn maructpanu M1 (BpecTt (rocynapcteeHHas
rpaHuua c MNMonbluen) - Pegbkn (rocygapctBeHHas rpaHnua ¢ Poccuiickon ®eaepaument),
pacrnosfioxXeHHon Ha TeppuTopun Pecnybnuku Benapyce.

YcnoBusa aenctBua Mporpammel - npegoctasneHve Ycnyr no MNMporpamme BO3MOXHO npu obpalleHnm
KnueHTta B KpYrnocyTO4YHbIN KOHTaKT-LeHTp Momowps Ha goporax JAECOO no npuyvHe BO3HWKHOBEHMS
Kakoro-nmbo 13 crnepyoLmx coobITUi:

e  cObObITVe, BbI3BAHHOE NOMOMKOW MEXaHUYECKNX/3MEKTPUYECKNX/INEKTPOHHbBIX 31IEMEHTOB
ABTOMOGMNS:

HencnpaBHOCTU PyNEBOro ynpasneHus

HeuncnpaBHOCTU KOPOOKK Nepeaay

HeMcnpaBHOCTN TOPMO3HOW CUCTEMbI

HeucnpaBHOCTU noAyLuek 6e3onacHocTu

HencnpaBHOCTU NPUBOPHON NaHenNu

HencrnpaBHOCTU peMHsi 6e30MacHOCTM

HeucnpaBHOCTU ABuraTens

HencrnpaBHOCTU ANIEMEHTOB OCBELLLEHNSA B TEMHOE BPEMS CYyTOK

HEeWCNpaBHOCTU CTEKIIOOYNCTUTENEN NPU CIIOXHBIX METEOYCOBUAX

HencrnpaBHOCTU CUCTEM KNUMAT-KOHTPONA (Ha Nogorpes nNpy TeMnepaTtype oKpyxatowen cpeabl

Huxe 0°C, Ha oxnaxzeHue npy TemnepaTtype oKpyxatowien cpegpl Boiwe 35°C)

o Tedyb Macna/Tonnuea/aKcnyaTaunoHHbIX XUOKOCTEN

O O OO O O O O 0 O

e J1OPOXHO-TpPaHCMNOPTHOE npoucLiecTene, npueegliee K rnojioMKkam
MexaHVI‘-IeCKMX/SJ'IeKTpVILIeCKVIX/SJ'IeKTDOHHbIX anemMeHToB ABTOMOOUNS

e MpOTMBOMpPaBHblE AEVNCTBUS TPETbUX ML, (MOMbITKW YroHa, BaHAANN3M), NpuBeALune K nofioMKam
MeXaHNYEeCKNX/3NeKTPUYECKNX/INEKTPOHHbBIX 351IEMEHTOB ABTOMOOUIIA UK COOBLITUSIM, BbI3BaHHbIM
yernoBeyecknM (PakTopom

e COObITME, BbI3BAaHHOE YENOBEYECKMM (haKTOPOM:
pa3psixeHHas akkymynsitopHas 6atapes
nonHas BelpaboTka Tonnunea

3arnpaBKa HeBepHbIM BUAOM TOrMnvBea
notepsa/nospexaeHve Knoya

noBpexaeHue LWnH

ankorosibHoe orbsiHeHne KnueHTta

O O O o0 o0 O

Ycnyrm, npegocraBnsiemMbie no MNMporpamme - Ha TEPpUTOPUM U B paMKax yCroBUIN AENCTBUS
Mporpammbl KnueHTam okasbiBaloTcs cneaytowme yenyru:

e  VH(OPMAaLMOHHaA 1 TeXHUYeCKan nogaepxka no renedoHy (BKYas, HoO He OrpaHMYNBasCh
nHdopmMaumein o6 ycnoeusix npegoctasneHns ycnyr no MNporpamme, TeXHUYECKUMU
KOHCynbTauusmu, nHdopmaumne 0 MECTOHAXOXAEHUN 1 pexume paboTtbl Ounepos JAECOO)

® PEMOHT Ha MecCTe MNMOoJIOMKKN
e 3alnycK geuratend OoT BHELWIHero ICTo4HuKa nnutaHmna



http://jaecoo.ru/

e  pEMOHT/3aMeHa NOBPEXAEHHOro Koneca

" [IPU HanNU4MM TEXHUYECKOWN BO3MOXHOCTN PEMOHT Kofeca Ha MecTe OCYLLECTBIIAETCH C
MCMNonb30BaHNEM KOMIMJIEKTa pacxogHbIX MatepuanoB Ans peMoHTa Koneca,
npeaycMOTPEHHOro 3aBoA0M-U3rotoButenem ABTomobuns, umetorlerocs y KnneHta unm
KOMMJeKTa pacxo4HbIX MaTepuarnoB A1l peMOHTa Koneca, umetowierocs y lNMapTtHepa
KomnaHwuu (npu ycnosum onnatbl KnneHtom cotpyaHuky MNaptHepa KomnaHun
haKTU4EeCKON CTOMMOCTM JAHHOro KOMMEKTa pacxogHblX MaTepmnanos). Hannuve
TEXHNUYECKON BO3MOXHOCTU TAKOrO PEMOHTa OLEHNBAETCH Ha MECTE COTPYAHNKOM
MapTHepa KomnaHuu

" [PU HEBO3MOXHOCTM PEMOHTA KoJsleca Ha MecTe OCYLLECTBNAETCH 3aMeHa Koseca npu
Hanuumn y KnueHTta 3anacHoOro Kosieca u BO3MOXHOCTU CHATUA KoJleca — T.e. Mpu
OTCYTCTBMM HEUCTPABHbIX KPENEXHbIX 3IEMEHTOB KOfleca u OTCYTCTBUM CneunanbHbIX
MeXaHM3MOB, UCKJTOHAIOLLMX CHATUE Koneca 6e3 NpMMeHeHNs Apyrux creumanbHbIX
MeXaHN3MOB NN YCTPONCTB

" [IpU HEBO3MOXHOCTW 3aMeHbl KOfleca Ha MeCTe OCYLLECTBIIAETCS TPaHCNOPTMPOBKA
ABTOMO6UNA KnneHTa B 6nnXanLLmMin LULMHOMOHTaX, NPU 3TOM ycnyra LUMHOMOHTaxa
nognexur onnate KnneHToM HeNoCpeaACTBEHHOMY UCMONHUTENIO YCNYru, a ycnyra
TpaHcnopTupoBkM ABTOMOGUIA NpeaocTaBnseTca 6€3B03Me30HO Ha TEPPUTOPUM
nencteua MNporpammel

*  MpPU HEBO3MOXHOCTU TPAHCNOPTUPOBKM ABTOMOBUNA KnneHTa B LLMHOMOHTaX KrnneHTy
oKa3sblBaeTcs ycnyra aBakyauun no bnuxanwero Ounepa JAECOO

e pocrtaBka go 10 nuTpoB gu3ensHoro unu 6eH3MHOBOro Tonnea (Npu ycnosun onnarbl
KnueHtom coTpyaHuky MNapTHepa Komnanum paktnyeckon ctoumocTy Tonnmea no Yeky A3C)

e  BCKpbITUEe 3abN0OKMPOBaHHbIX BEPEN, kKanoTa, 6araxHvka ABTOMOOMNS (UCKNOUNTENBHO Npu
Hanuuum y KnmeHTa pernctpauyoHHbIX JOKYMEHTOB Ha ABTOMOBUIb U €70 MMCbMEHHOM
cornacum ¢ NpUHSATUEM Ha cebs BO3MOXHbIX PUCKOB MOBpexaeHuss ABTOMO6UNA 1 Niobbix
CBAI3aHHbIX C HAM pacxofoB)

e MPOYU MENKMIN PEMOHT Ha MecTe (3aMeHa 6aTapeek B 6penokax 1 T.n. Npy yCrnoBux onnatbl
KnueHtom coTpyaHuky MNMapTHepa KomnaHum hakTnyeckom CTOMMOCTU He0BX0aUMbIX
pacxogHblX MaTepuanos)

e 3Bakyauusa oo 6nuxanwero OJunepa JAECOO (ans cny4yaes, KOraa HEMCNpaBHOCTb HE MOXET ObITb
yCTpaHeHa Ha MecTe MOSIOMKU, B TOM YMUCSIe, HO HE OrpaHNYMBasChb ClyYasaMu 3anpaBku
ABTOMOGUISE HEBEPHBLIM TUMOM TOMNNMBA, C60s1 OCHOBHbIX Y3510B U arperatos, AedeKTOB,
NpenATCTBYIOLWLMX 6€30nacHOMY ABMXEHMIO aBTOMOOWNA 1 np.). 3Bakyauus ABTomMobumns
OCYLLECTBAETCS UCKIMIYUTENBLHO B CONpoBOXAeHUM KnneHTa. OBakyauma ABTomobuns
ocylecTBnsieTcs ¢ ABTOMOGUIIBHON AOPOr UM HENOCPEACTBEHHO NpUIeratroLLem K Hen
TeppuTOpUN.

e  OpraHu3aumsi OTBETCTBEHHOIO XpaHeHus (NapKoBKM) HencnpaBHoro ABTomobuna Ha nepuog, Ao 4
(4eTblpex) pHew, Npu ycrnoeum aBakyauun ABTomobuna KnneHTta uckni4vmtensHo MNapTHepom
KomnaHum 1 oTcyTcTBUA BO3MOXHOCTU Y [unepa JAECOO npuHATL aBTOMOOMIb B PEMOHT
(BbIXOAHbIE U NPa3AHMYHbIE AHWN, AOCTAaBKa HemcnpaBHoro ABToMobuns B Hepabouure Yachl [dunepa
JAECOO.

e pocTaBka ABTomobunsa ans BbinonHexnusa TO k 6nunxanwemy Ounepy JAECOO v Bo3Bpat
ABTOMOGUNSA nocne BbinosiHeHusa TO B He06xoauMbI KNMEHTY NYHKT HA3HAYeHUS.
TpaHcnopTMpoBka ABTOMOOMNSA OCyLLEeCTBNAETCA Ha 3BakyaTope MapTHepa KomnaHum.
TpaHcnopTMpoBka ABTOMOOUS MOXET OCYyLLECTBNATLCA 6e3 conpoBoxaeHusa KnueHtom. MNpu aTom
MakCuMarnbHbIN NoKpbiBaeMbIn [porpammoit npober aBakyaTopa MNMapTHepa KomnaHuu 3a ogHy
noesaky cocraensieT He 6onee 100 (cTa) KUNOMETPOB NO aBTOMOOWIBLHEIM flOpPOram 3a npegenamm
agMUHUCTPATUBHbIX FpaHuL, ropopa obpalleHnsa KnveHta Ha Tepputopun gencteus MNporpaMmmei.
Ycnyra (gocTtaBka 1 Bo3BpaT ABTOMObUNS) npefocraenseTcsa He 6onee 2 (AByX) pas B roA.

e yCnyra «TpesBbll BOANUTENbY - TPAHCNOPTUPoBKa ABTOMOOUNS KnneHTa, Haxoasulerocs B
COCTOSIHWM NETKOro aslkorosibHOro onbsHEHWS (T.€. koraa KnueHT cnocobeH 34paBo OLEHNUTb
OKpYyXatoLLlyto ero o6CcTaHOBKY 1 oTAaBaTb cebe OTHET B CBOMX AENCTBUAX), BOAUTENEM UMK NpU
MOMOLLM 3BaKyaTopa B 3aBUCUMOCTM OT 3aflaHHbIX YCIOBUIA B ft06YH0 TOUKY (3@ UCKIIOYEHNEM MeCT
HaxoxaeHusa oduumanbHbix Ounepos JAECOOQO) B npepenax agMMHUCTPATUBHbLIX FpaHuLt roposa, B
KOTOPOM HaxoauTcst KnveHT, Ha Tepputopumn gencteus lNporpammbl. Ycnyra npegocTaBnsieTcs B
ropofgax npucytcteua dunepos JAECOO.

lg npegenax MKAL gns roposa Mocksbl B npegenax KA ans ropoga CaHkT-MeTepbypra, B npeaenax Maructpaam M9 ana ropoga MuHcka.



Mpu oTcyTCcTBMM B ropofe obpaleHns KnvmeHTta MNapTHepos KoMmnaHuu, npegocTaBnsowmx yenyry
«Tpe3Bbli BOAMTENb» TpaHcnopTuposka ABToMobunsa KrnveHTa ocyLiecTBRsAeTCA Npu NoMoLLu
3BaKyartopa.

Mpy HanUuMM orpaHNYeHnin No AONYLLEHHbLIM K ynpaBneHuio ABToMobunem Bogutenam B nonuce
OCATI'O KnueHTa TpaHcnopTupoBka ABTOMOGMNA KneHTa ocyLLeCTBNSIETCA UCKITIOYMTESIBHO NPy
noMoLLy 3BaKyaTopa.

MakcumanbHoe nokpeiBaemoe [porpammont BpeMs oxuganusa KnveHTta npu npubeiTun Bogutens
Unv aBaKyaTtopa K MecTy HaxoxaeHusa KnueHTta coctaenset 15 (nATHaguaTe) MuHYT. B cnyyae, ecnu
Mo UCTe4YeHNn NoKpbiBaeMoro NporpaMmmon BpemMmeHn OXnaaHusa coTpyaHMK KoHTakT-ueHTpa
Momowps Ha poporax JAECOO w/unu MNaptHep KomnaHum (HenocpeacTBEHHbLIN UCNONHUTENb YCIyri)
dmKcupyeT hakT HEBO3MOXHOCTHU CBA3aTbLCA ¢ KnneHTom (Homep aboHeHTa HegocTyneH, KnueHT He
OTBEeYaeT Ha 3BOHKM) MO NpeAocTaBfieHHOMY UM HOMepy TeniedoHa, yCryra CuMTaeTcs Oka3aHHOW 1
CMMCbIBAETCH U3 YCTAHOBIIEHHOMO rOA0BOr0 NUMMUTA.

Ycnyra npegocTtaensetca He 6onee 2 (AByXx) pa3 B roa.

CotpyaHuk KoHTakT-ueHTpa MNomoub Ha goporax JAECOO npoBepsaeT Hanu4yve 1 Tun cTpaxoBoro
nonuvca gnsa Astomobuna KnnenTa, ucnonbsys:

- 6a3y paHHbix Poccuickoro Coto3a ABTOCTpaxoBLUMKOB http://autoins.ru (ans ABTomobunei,
3aperncTpmpoBaHHbIX Ha Tepputopun Poccnickon degepauun)

- 6asy paHHbIx Benopycckoro Biopo no TpaHcnopTHomMy CTpaxoBaHuto http://osgovts.btib.org (ans
ABTOMOGUNEN, 3aperncTpupoBaHHbIX Ha Tepputopumn Pecnybnukn Benapyce).

Mpu TpaHcnopTupoBke ABToMOb6UNS KnueHTa npu NoOMoLLM BoANTENS - COTPyaHuKa NapTHepa
KomnaHuu - KnueHT 06a3aH npeabaBuTb EMY:

- Ha Tepputopumn Poccuiickon Pepepauum - A€ACTBYOLWMIA B OTHOLIEHUM ABTOMObGMNA KnueHTta
nonunc OCAIO 6e3 orpaHMYeHni No AONYLLEHHbIM K yrpaBrieHU0 BOAUTENSIM U OENCTBYOLLNIA
nonuc Tuna «3eneHas kKapTa»

- Ha TeppuTopun Pecnybnukn benapych - [eNCTBYOLWNIA B OTHOLLIEHMM ABTOMOOUNSA KnneHTa nonumc
OCATI'O vnu gencTeyOLWMI NONMC TUNa «3eneHas KapTay.

e  yCnyrv aBapuriHOro koMuccapa B criyyae, ecnu ABTomobunb Knuenta ctan yyactHukom OTT.
ABapUIHbIA KOMUCCap OCYLLLECTBNAET Bble3d Ha MecTo T ana domkcauumn o6CToaTenbCTB
npoucLuecTsus, Ans nomoLn KnmeHTy B 3anofiHeHn Heobxoammbix ana odopmnenmsa 111
[OKYMEHTOB, AN KOHCyNnbTaumn KnueHTa o nopaake ero ganbHenLwmx AeVCTBUIN U nopaake
nonyyYeHns CTPaxoBoW BbINnaTthl, @ TakXe A1 KOHCYNbTauuii No NnpaBoBbiM BonpocaM. ABapunHbIN
Komwmccap ocyllecTBnseT nogayvy AOKyMeHToB KnneHTa B CTpaxoByto KOMMaHuto KnueHTa TonbKo B
Criyyae, ecnu, corfiacHo npasunam npvema AoKyMeHTOB JaHHOW CTPaxoBON KOMMaHuu,
JonyckaeTcsa nogaya JOKYMEHTOB TPETbUMU Nnuamu (T.€. He 3aCTpaxoBaHHbIM U He COGCTBEHHBIM
npeacTaBuTesIeM CTPaxoBON KOMMaHuK).

e  lopuaMYeckas NoMOLLlb - 3204HbIE PUANYECKME KOHCYNbTaLMUM MO BONPOCaM, CBA3aHHbIM C
aBTOTPaHCMNOPTOM U AOPOXHO-TPAHCMOPTHLIMU MPOUCLLIECTBUAMU:
e MOCTaHOBKa Ha y4eT 1 MPOX0XAEHUEe rocy1apCTBEHHOrO TEXHUYECKOro OCMOTPa TPAHCMOPTHBIX
cpeacTs
rpaxaaHCcKo-NpaBoBble CAEMKW C TPAHCMOPTHLIMU CPpeaCcTBaMu
Hanoroo6noxeHne TPaHCTMOPTHbLIX CPEACTB
topuanYecKue acnekTbl aKCTyaTauum, 06CiyXMBaHNUsA U pEMOHTA TPaHCMOPTHbIX CPeacTB
topuanyeckue acnekTbl pasbupatenscts AT 1 B3aumMoaoencTBMsi CO CTPaxoBbIMi KOMNaHUAMU
IOpUANYECKINEe acrneKTbl B3aMMOAENCTBUA C MPaBOOXPaHUTENbHLIMU OpraHaMm 1 NPoYUMM
opraHM3auusiM1 aBTOTPaHCMNOPTHOMN cdepsl

B cnyyae ecnu ABToMo6unb KnneHTta 6bin 3BaKyMpoBaH UCKNUYnTenbHO MapTHepom KomnaHuu Kk Junepy
JAECOO, KoTopbii MonomMKy ABTOMOOUNA NpyU3Han rapaHTURHBIM Cllydaem, a peMoHT ABTOMO6UNA, He06XoANMbIN
COrnacHo pesynbratam AMarHOCTMKM NOMIOMKW, ABMBLLENCA NPUYMHON 3BaKyaunn ABTomobuna KnvenTta k Junepy
JAECOO, He BO3MOXEH B fieHb 0bpaLennsa kK Ounepy JAECOO u ABTomobuns KnneHTa Haxopgutca y Ounepa
JAECOO, KnneHT MOXeT BblbpaTb 0AHY U3 CeayoLnUX AONONMHUTENbHbIX YCnyr:

e Npe[oCTaBfiEHUE TaKCcu Ans BoauTens u (He 6onee YeTbipex) NaccaxupoB A1 Noe3aku ot Junepa
JAECOO B Heobxoanmbl KnueHTy NyHKT Ha3HavyeHus (MakcMMarbHbIN NoKpbiBaeMbIv [porpammon
npober Takcu 3a ogHy Noe3aKy coctaBnsieT He 6onee 100 (cTa) KWNOMETPOB) MO aBTOMOOUIBHBIM
Joporam oT MecTa nojayun Takcu o MecTa HasHavyeHusl, Heobxoanmoro KnmeHTy; MakcumasnbHoe
nokpbiBaemMoe Nporpammon Bpemsi oxunaanusa KnueHta npu nogayve takcu coctaenseT 15 (natHaguatb)
MUHYT).

OnpepeneHne oNnTMManbHOro MapLUpyTa ABUXEHWS aBTOMOOUIA TaKCU OCYLLEECTBNSIETCS €ro BOAUTENEM,
ncxops U3 TeKyLLen [OPOXHON 06CTaHOBKMN.
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e MpojonxeHve Noesaku Ansi BoauTena v (He bonee YeTbipex) Naccaxmpos APYTMMIU BUAAMU TpaHCNopTa,
€CIN paccTosiHMe OT MecTa peMoHTa aBTomMobuns y Junepa JAECOO go mecTa npoxuBaHus KnveHta
npesbiwaeT 100 (CTO) KNNOMETPOB:

e aBTOOYyCOM

e noe3nom (kyne, CB)

e  BOJHbIM TPAHCNOPTOM

e camMoneToM (SKOHOMUYECKMIN KNacc) B Cnyyae, ecnv npoaonXunTenbHOCTb NOE34KM M0e340M
npeBbIWAET 4 (YeTbipe) Yaca

Mpun HeobxoaMMOCTN BOAUTENIO U He Bonee, YeM YeTbipeM ero naccaxupam, 6yaeT opraHnsoBaHa
noesaka Ha Takcu oT Ounepa JAECOO go Bok3ana/aaponopTa.

e pasmellleHue B oTene KaTeropum 4* (Npu HanU4MK oTenen CoOOTBETCTBYIOLLEN KaTeropum B ropoae
obpalueHuns KnveHTa) ansa sogmTenn u (He 6onee yeTbipex) NaccarkMpoB, C/M PAaCCTOAHUE OT MecTa PeMOHTa
AsTomobuns y Aunepa JAECOO go mecra npoxkusanusa KnueHTta npeBbiwaeT 100 (cTo) KWNOMeTpoOB.
Mporpammon nokpbiBaeTcsi He 6onee 10 (AecATn) Houyen B He Gornee, YeM 3 (Tpex) Homepax (BKIHO4Yan
3aBTpak).

Mpy HeobxoouMoCTN BogUTENIO U He Bonee, YeM YeTbipeM ero naccaxmpam, 6yaet opraHnsoBaHa
noesgka Ha Takcu ot Ounepa JAECOO ao npenoctaBnsiemMoro oTens.

e NpefocTaBfeHne NOAMEHHOro aBToMobusi Ha CpoK peMoHTa, HO He Gornee 5 (NATK) AHen. KnueHT
0693aH NpeabsBUTb NAcnopT U LENCTBUTENBHOE BOAMTENBCKOE YAOCTOBEPEHUNE, AAOLLEE NPABO Ha
ynpasrieHue TpaHCNopTHbIM CPEACTBOM COOTBETCTBYIOLLIEN KAaTEropuK, a TakXe JOSXEH COOTBETCTBOBaTb
BCeM 06A3aTenbHbIM TpebOBaHNAM, NPEABABNAEMbIM K BOOUTENIO AN 3aKIMYeHMs JoroBopa npokaTa
aBToMOb6UNA cnyxbon npokara, AsnsAwwenca MNapTHepom KomnaHum, B COOTBETCTBUN C UMEIOLLIMMUCS Y
Heé npaBunamu npokata aBToMobunen. KrnmeHT caMoCTOATENbHO OMNia4yMBaeT TONJIMBO Ha BCEM
NPOTAXEHUM UCMONb30BaHUSA NOAMEHHOro aBTomMobuns, 3anor 3a NOAMEHHbIN aBTOMObUNb 1 HeceT
OTBETCTBEHHOCTb 3a NOAMEHHbLIN aBTOMOBWIb COrNacHo AOroBOpY NPoKaTa, 3akio4YeHHOMY MexXay
KnuneHtom n cnyx6oin npokaTa.

KomnaHus He HeceT OTBETCTBEHHOCTHM 3a 3aKoYeHUe forosopa npokata Mexay KnneHtom u cnyxoéon
npokata. Cnyx6a npokarta - lNapTHep KomnaHuu - camoCcTOsTENIbHO MPUHUMAET PELLEHME O 3aKITOYEHWM
poroeopa ¢ KnveHtom. Ecnu no kakon-nnbo npnynHe Takom oroBop npokaTta aBToMobuns ¢ KnmeHTom He
MOXET ObITb 3akntodeH, KomnaHusa octaBnsieT 3a cobom npaBo He nNpepocTaBnATb KNUeHTy NOAMEHHbIN
aBTOMOGUINb, @ NpeanoXuTb KNueHTy Apyryto AONOMHUTENbHY0 YCIyry no ero BbiI6opy.

Mpun HeobxoaMMOCTH BOAUTENIO U He Bonee, YeM YeTbIpEM ero naccaxupam, bynet opraHM3oBaHa
noesaka Ha Takcu ot Odunepa JAECOO fo nyHKTa npefocraBfieHns MOAMEHHOIO aBTOMOOuMnS.

Bce pononHuTenbHble ycnyru npefocTaBnAnTCa UCKNIOYUTENBHO B ropofe HaxoxaeHusa Ounepa JAECOO, k
koTopoMy MapTHepom KomnaHum 6bin 3BakynpoaH ABToMoGMNb KnueHTa.

Mocne ycTpaHeHMs NONOMKM, SIBUBLLENCA MPUYUHON 3Bakyaummn ABTomobuna Knuerta k Junepy JAECOO (B
cnyyasnx, korga ABToMobunb KnueHTa 6bin 3BaKyMpoBaH ucknountensHo MaptHepom Komnanum kK Ounepy
JAECOO, no 3akmoyeHnio KOTOporo nosioMka npousoLurna He no BuHe KnneHta, He B pe3ynbtate OTT1 unu
NPOTMBONPaBHbIX AENCTBUN TPETbUX NNLL U pEMOHT ABTOMOBWNSA He Bbin BO3MOXEH B AeHb 06palleHus K Ounepy
JAECOO), KnneHT MoXeT BOCMNOJIb30BaTbCA OAHOW U3 MOCTPEMOHTHbIX TPAHCMOPTHBIX YCNVT:

e npepocTaBfeHune Takcy Ana KnveHta ot Mecta npoxumsaHus Knuenta go Aunepa JAECOO, y koToporo
ocyLecTBnsANCA peMoHT ABTOMOOWNA (MakcMMarnbHbIN NOKpbiBaeMbin [Mporpammoit npober Takcu 3a 0gHy
noespky cocrasnseT He 6onee 100 (cTa) KWIOMETPOB) NO aBTOMOOUIIbHBIM AOPOram OT MecTa NnoAayu
Takcu Ao Mmecta HaxoxgeHusa dunepa JAECOO; makcumanbHoe nokpbiBaemoe [porpammoin Bpemsa
oxuaaHus KnveHTa npu nogaye Takcu coctasndaet 15 (MATHagUaTh) MUHYT).

OnpepeneHne onTMMarnbHOro MapLipyTa ABUXEHUS aBTOMOOUIS TakCK OCYLLIECTBIISIETCA €ro BOAUTESNEM,
ncxoan U3 TeKyLLEen JOPOXHOW 06CTaHOBKMU.

e  OpraHusauusa noe3gku ansa KnvweHTta apyrumu Buaamm TpaHCrnopTa, eciiv paccTosiHUe OT MecTa
npoxuBaHus Knventa go Ounepa JAECOO npesbiwaet 100 (CTO) KUIOMETPOB:
e aBTOOYyCOM
e noe3nom (kyne, CB)
e  BOAHbIM TPAHCMNOPTOM
e camoneToM (3KOHOMUYECKUI Kacc) B Cyyae, ecriv NpoAoITKUTENbHOCTb NOE34KM MOe340M
npesblWaeT 4 (YeTbipe) yaca

Mpun HeobxoammocTu KnneHTy 6yaeT opraHM3oBaHa noesaka Ha Takcu oT Bok3ana/asponopTa ao unepa
JAECOO, y KOTOpOro oCyLLecTBNAANCA peMoHT ABTOMOGUNS.



Jiobbie ycnyrun no I'IporpaMme npeanocTaBnArTCA NCKITIYNTENBHO Nocie nony4veHuna AkuenTa oT KnneHra.

Jiobble paboThkl, BbiNonHAeMble No TpeboBaHuio KnneHTa B pamkax okasanus ycnyr no MNMporpamme,
OCYLLECTBAOTCS UCKIIOYUTENBHO NPY IMYHOM NPUCYTCTBUKU KnneHTa, Nnpy NpeabsaBieHnn UM BOAUTENBCKOrO
yOOCTOBEPEHUS, CBUAETENLCTBA O PErNCTPaLMMN TPAHCNOPTHOrO cpeAcTBa (Mnu nacnopTa TPaHCMOPTHOro
cpepncTsa), AOKYMEHTOB, MOATBEPXAAIOLWNX 3aKOHHOCTb pacrnopsixXeHnss ABTOMOOMNEM 1 Corflacm Ha okasaHue
YCNyr, BbIpaXeHHOM B BUAE NOAMNUCYU COOTBETCTBYIOLLMX pa3aenoB ohopMIISiEMOro AJ1si BbiNONHeHNa paboT AKTa
OKa3aHus ycnyr.

Bce ycnyru no Nporpamme npeaocTaBnaioTCa Ha Nepuos, He NpeBbILLaloLWmii Cpok aenctauna MNporpammei.
WUcteueHue cpoka pencteuga lNporpamMmmbl npekpallaet npefocTaBneHne ycnyr, B TOM Ynucne gnswmxcs.

Ecnn KnueHT obpalyaeTca 3a npegoctaBneHneM Ansuencs ycnyru B pamkax lNporpammbl MeHee Yem 3a 5
MOMHbIX KaneHJapHbIX AHEN 00 UCTeYEHUS CpoKa aencTeud lNMporpamMmbl M NEPUO OKa3aHWsA Takon YCyrn MOXeT
NPEeBbLICUTb CPOK AeNcTBMS MNporpaMmebl, TO B OKa3aHWM Takol yCryrm MOXeT ObITb 0TKa3aHo, nMbo, npu ycnosum
creumanbHOro cornacoBaHus ¢ KnneHToMm, Takas ycnyra MoxeT 6biTb NpeocTaBneHa Ao UCTEYEHUS CPoKa
newnctaua MNporpammbi.

UcknrouyeHuns us Mporpammel — Ycayrv no Mporpamme He NpeaoCcTaBAsIOTCA B CEAYIOLWMX CIy4anX:

e nonoMka ABToMobuns KnueHta nponsoLuna B pe3ynbTaTe ero y4acTusi B aBTOrOHKax, paniu, Tectax Ha
CKOPOCTb USN BbIHOCNMBOCTb, 0TPaboTkax npobera nnv geuXeHus 3a npegenamm ouLmanbHbIX
aBTOMOOUIbHBLIX Aopor

e ycnyru no lNMporpamme TpebytoTca B pe3ynbTaTe NocneacTBUn Taknx cobbITUA, Kak BOMHA, MATEX,
BOCCTaHWe, MaccoBble NOINTUYECKNE AEMOHCTPAaL MK, MapoaepCTBO, UCMOSb30BaHMe aBToMobuns B
BOEHHbIX LENsx unun ons npoBefeHns TEPPOPUCTUYECKNX aKTOB, 3EMSIETPACEHUSA, HABOOHEHWS,
aHoMarbHble/3KCTpeMarsibHble NOroAHbIE YCIOBUS, aHOMasIbHbIE/3KCTPEMArbHbIE aTMOCHEpPHbIE ABMEHUS
N NpoYMx 06CTOSATENLCTB HENPEOLONMMON CUSbI

e 3aKoHopaTeslbHO 060CHOBaHHOW 61OKMPOBKK ABTOMOGUISA (apecT MMyLLECTBa, N3bsiTue ABTOMOOUNS B
pe3ynbTaTte COBEPLUEHMSA NPaBOHAPYLUEHNS U T.M.)

e ycnyru no lNMporpamme TpebytoTcA B pe3ynbTaTe NOCNeACTBUMIN Taknx COObITUN, Kak NpegHaMepeHHoe
npuynHeHune ywepba unu akTel BaHganuama KnveHTta, ero yyactne B NpoTUBOMPaBHLIX OENCTBUSIX
aAMUHUCTPATUBHOIO NN YroNOBHOrO Xapakrepa

e yulep6a, Nofly4eHHoro B pe3dyrnbTaTe BMeLLaTeNbCTBA BNacTen Uiy HenpeaBuaeHHbIX 00CTOATENLCTB

e yulep6a, Nofy4YeHHoro B pe3ynbTaTe UCNosIb30BaHMs ABTOMOOMISA C HapyLLEeHUeM NpaBus ero
aKcnnyataumm n peKkoMeHaauun, npuBeAeHHbIX B PyKOBOACTBE MNOMb30BaTenNsi, B TOM YMCIe B pe3ysbTaTe
HapyLleHWA NpaBui NoxapHon 6e3onacHoCTN, NpaBuil NEPEBO3KN U XPaHEHWNSI OTHEONACHBIX,
B3PbIBOOMACHbIX 1 MPOYNX OMUCHbBIX BELLECTB, NpaBun 6e30nacHOCTU Npu NePeBO3Ke TAXENOBECHbIX
rpy3os

e yulep6a, NonyyYeHHOro B pe3ynbTaTe coaepxaHuss ABToMobUns B yCnoBusx, NpMBEALUNX K ero BbIXO4y 13
CTpos, unu nocnencTemin obenyxmeanHmsa ABTomobuna He y Ounepa JAECOO

e ecnu ABToMo6unb 6bin goctaeneH k Junepy JAECOO KnveHTOM caMOCTOATENBHO, a HE Yepe3
obpauyeHue B Momolwb Ha goporax KoHTakT-ueHTp JAECOO (anst AOMONHUTENBHbLIX M MOCTPEMOHTHbIX
yenyr)

e Ucnonb3oBaHUs ABTOMOGUIS B Ka4eCcTBe TakCcu, NPOKaTHOro aBToMo6UIIst, MONULLEACKOro aBTOMOBUNA nnu
aBTOMO6GMNA, MICNONB3YEMOrO B LLKOJIE BOXAEHNSA

e  €Cnv nNpousoLusa nonomMKa/noBpexaeHue npuuena nnu Tpennepa ABToMobuns

e Mpu HaxoXxaeHun KnueHTa BHe Tepputopumn aencteus lNMporpamMmmbl 1 ero otkase gonnaymeath 3a
HeobxoauMmyto ycnyry

e Mpuv HaxoXxpeHun/nonomke/3acTpeBaHm ABToMObUNS B rpyHTe/BOogoeME, B TOPHON MECTHOCTU/NECY U
NpoYUX TPYLHOAOCTYMHbLIX MecTax (T.e. 3a npeAenamMmu U Ha 3Ha4YuTeNIbHOM OTAaneHnn ot ABTOMOOMIbHON
noporu), roe nogbes 3BakyaTtopa HEBO3MOXEH M TpebyeTcs NpuBreyeHme creuTexHukn (TpakTop, Taray
nT.m)

e 00OpauleHns KnneHTta, He MMetoLL,Eero 3akoHHOro Npaea pacnopsixaTbcs ABTOMOOMIEM UK NpKU ero oTkase
npeaocTaBuUTb BOAUTENLCKOE YAOCTOBEPEHNE, CBUAETENBCTBO O PErMCTpaLMmM TPAHCMOPTHOro CpeacTBa
(vnn nacnopT TpaHCMOPTHOrO CpeacTBa), AOKYMEHThI, MOATBEPXAaloLLMe 3aKOHHOCTb pacrnopsiXeHust
ABTOMOGUNEM, KNtoun oT ABTOMOBUNA (4nA CriyvyaeB TPaHCMOPTUPOBKN ABTOMOOWNA BOOUTENEM UK NpU
NoMOLLY 3BaKyaTopa)

e obpalleHusa KnueHTa c TpeboBaHneM okasaHus yCiyr nepeBo3Kn HeCoBepLUEHHONETHero nuua 6es
COMPOBOXAEHMSA B3POCHbIX (NMobbIMM BUAAMM TpaHcnopTa)

e obpalleHusa KnueHTta ¢ TpeboBaHnemM okasaHnus ycnyr no MNporpamme u ero otkase gonnayneaThb 3a
Mcnonb30BaHWe NNaTHbIX AOPOr, MapOMHbIX Nepenpas, A00aBreHne NPOMEXYTOYHbIX MYHKTOB Ha3HaYeHNs
n/unn n3mMeHeHue 3aABNEHHOrO paHee NyHKTa Ha3HaYeHnsa mapLupyTa (4nda ycnyr, npeanonaratowmx
Bble3p, coTpyaHuka MapTHepa KomnaHum K KnneHTy, TpaHcnopTUpoBky ABTomMobuns KnueHTta, nepeBo3ky
KnueHTa 1 ero naccaxupos)



e 0b6paweHua KnueHTa, HaxoasLwerocs B COCTOSIHUM HEBMEHAEMOCTH BBUAY TAXENOro ankoroyibHoro
OMNbSAHEHWSA, HAPKOTUYECKOrO UM TOKCUYECKOTO OMbSHEHUSA, BO3AENCTBUS MeANKaMEHTO3HbIX NpenapaTos

®  YMbIWMEHHbIX AeicTBUA KnueHTa unm ero naccaxupos, HanpaBlieHHbIX Ha HacTYNJIeHUs cobbITus,
ABMBLUErOCHA NPUYNHOM NOMOMKM ABTOMOGUNS

e  pejoCTaBrieHUsl 3aBEAOMO NIOXHOW MHOPMaLIMM O TEXHUYECKOM COCTOSIHUM ABTOMOGUINS C LENbIo
HeoboCHOBaHHOrO nonyyeHus ycnyr no MNMporpamme

e Mpu co3gaHnm KnneHTom unm ero naccaxmpamv NpenaTcTBU Ansa okasaHusa ycnyr no lNporpamme (0Tka3s B
npenocTaBneHnmn goctyna kK ABTOMOGUIO u/unm HeobxoamMbIM y3nam/arperatam ABTomobuns u 1.n.)

[NporpamMmmoi He KOMMNEHCUPYIOTCS:

e  CTOMMOCTb IOPMONYECKUX pacxonoB

e noOble KOCBEHHbIE pacxoapbl U/nnu yuwepb nmywectsy KnmeHta, NOHeCEeHHbIE/MOMY4YEeHHbIN B pe3ynbTaTe
nonomkn ABTomMobuns

e  CTOMMOCTb YCNyT, CBSAI3aHHbIX CO CMEPTbIO NN rocnutanu3aumnen KnmeHta unm ero naccaxunpos B
pe3ynbTaTe 3aboneBaHnsa UM HECYACTHOrO cryyas (BKoYas LOPOXHO-TPAHCMOPTHbIE NPOMCLUECTBUS) BO
BpeMS unu 3a npegenamu BpeMeHun noesakm Ha ABTomobune

e nobble pacxoabl, KOTOpble MOMM BbITb NOHECEHbI U 6e3 NonoMKKM ABTOMOGUIS - HanNpumep, onnarta
nuTaHus, Tonnuea, TenegoHHON CBA3U, AOCTyNa B UHTEPHET U T.N.

LeHexHbI 3KBUBaNEHT yCNyr no NporpamMmmMe He NpeaoCcTaBNAaeTcs H1 NPU Kaknx YCNOBUSIX.

KomnaHus BrnpaBe AeakTMBupoBaTb NofaktodeHne ABTomobuns k Mporpamme 6e3 kKomneHcauumn 3aTpaT Ha
noakKntoyeHve:

e B CNny4yae coBepLUeHUss KnneHToM unm ero naccaxnpamm yMbilUNEHHbIX AEACTBUA, HAaMpaBfeHHbIX Ha
HaCTynneHus cobbITUS, SBUBLLErOCS MPUYMHON NOIOMKU ABTOMOGMINSA, NO3BONSAIOLLENO MOMYYUTb YCIyTy
no MNMporpamme

e  Bcny4ae noboro obmMaHa co cTopoHbl KnuneHTa, Lenbio KOTOporo ABnAeTcs HEOOOCHOBaAHHOE MOMyyYeHne
ycnyr no Nporpamme

e B Clyyae YMbILLMIEHHOro BOCNpenaTCcTBOBaHNS KNnMeHToM nnm ero naccaxmpamu cotpygHukam lNMapTtHepa
KomnaHuu B oka3aHuu ycnyr no Nporpamme

e  BcCrnyvae coBepLueHns KnMeHToM unm ero naccaxupamm yMbiLUSIEHHbIX LENCTBUI, NPU KOTOPbIX OKa3aHue
ycnyr no Nporpamme BO3MOXHO TOSIbKO C HapyLLeHneM AENCTBYIOLLEro 3aKkoHogaTenbCcTBa Poccuiickon
depnepauun unm Pecnybnukn Benapycb

e  BCMyyae, Korga noBefeHue KnueHTta nnm ero naccaxupos Nnpu okalanuu ycnyr no lNporpamme co3naér
Yrpo3y XWU3HM 1 300POBbI0 COTPYAHNKAM MNMapTHepa KoMnaHum n/unmn TpeTbux nuu, Nnbo HanpasnieHo Ha
YHUXEHUE NX YENOBEYECKOro JOCTOUHCTBA.

4, NMPOYUE YCNOBUA

4.1. PelwweHne 06 o6beMe 1 BUAE OKa3biBaeMbIX B paMkax Mporpammbl ycnyr, a Takxe 06 orpaHnyYeHunsax
MCMNOSIHEHUA UM NOSIHOM OTKa3e OT UCNOJSTHEHUS NPUHNUMAETCH YNONHOMOYEHHbIM COTPYAHUKOM KOHTaKT-
ueHTpa Nomoulp Ha goporax JAECOO u/vnn MNapTHepa KoMnaHum B 3aBUCUMOCTM OT UMEIOLLIMXCA Ha
MOMEHT
obpaleHns KnneHTa ycnoBusix BHELLTATHOM cUTyaLmmn KnveHTta Ha gopore, Hann4um BO3MOXHOCTU U C
yyeTom TpeboBaHuin KnveHTa B COOTBETCTBMU C HAacToSALWMMMK Npasunamu Mporpammel, AeACTBYHOLLMM
3akoHopaTenbcTBOM Poccuiickon ®epepaunmn unu Pecnybnukn Benapyce.

4.2. Bce ycnyru B pamkax n Ha TeppuTopun aeicteus MNporpammMbl okasbiBaloTCs Ha 6e3B03Me3HO OCHOBE.
3a fononHuTenbHble MaTepurarnbl (4OCTaBnseMoe TOMJIMBO, PACXOAHbIe MaTepuarbl AN PEMOHTA Ha
MecTe), 3anacHble YacTu, nepenpober cneLTexHUKM (3BaKyaTopbl, KpaHbl-MaHWUMNYATOPbI, aBTOMOGMNN
TEXMOMOLLM) U TaKCU 3a Npeaenamu TeppuTopun NokpbiTust Nporpammbl, Bble3, aBapunHOro Komuccapa
3a npeaesibl TeppuTopumn NOKpbITUS MNporpamMMbl, @ Takxe He NnokpbiBaemoe Mporpammoit Bpemst
oxunaaHus KnueHTa, ncnosib3oBaHme NnaTHbIX 4OPOr U/Mnn NapoMHbIX nepenpas, Ao6aBneHue
NPOMEXYTOYHbIX NMYHKTOB Ha3HaAYeHUs U/UM U3MeHeHNe 3asaBNeHHOro paHee NyHKTa HasHaYeHus
MapLipyTa KnueHT ocywectensieT gonnaty. lNorpaHnyHble 1 TaMOXeHHble c60pbl, B3MaeMble Npu
rnepeceyYeHnn rocyaapCTBEHHbIX FpaHuL, Takxe nopsiexar onnate KnmeHTom.

4.3. B cnyyae HeobxoamMmMocTu onnaTbl ycnyrn KnmeHToM oHa OKasblBaeTCs UCKKYUTENBHO Noce
cornacosaHuns ¢ KnneHTom ee CTOUMOCTU U BblpaXeHun nMm ABHOIo corfnacua Ha onnarty ycnyru.

4.4, B cnyyae HeobxopumocTu onnaTel ycnyru onnata KnmeHTom npou3BoanTca HENOCPEACTBEHHOMY
ncnosnHuTento ycnyru (coTpypHuky MaptHepa KomnaHum), npu 3ToM nocrnegHun o6a3aH npegoctaButh
KnueHTy JOKYMEHT CTPOron OTYETHOCTU, MOATBEPXAAOLWMNN hakT onnaTol.

4.5, Mo cbakTy okasaHua ycnyr HenoCpeACTBEHHbIN UCMONMHUTENb (COTPYAHUK MNMapTHepa KoMmnaHuu) BeigaeT
KnneHTy AKT oKa3aHusi YCryr Ha BbINOSIHEHHbIE paboThbl, peKOMeHAaUMM B KOTOPOM ABMSAOTCA



o65A3aTenbHbIMU K BbINONHEHMIO KnueHToM. KomnaHusa octaBnsieT 3a cob0i NnpaBo 0TkasaTb
KnueHTy B okasaHuu ycnyr no lNMporpamme B crnyyae, ecnv nosiomka ABTomobuns KnueHta
6yneT Bbi3BaHa

HEBbINOMHEHNEM 3a(PUKCUPOBaHHbIX B AKTE OKa3aHWs yCnyr peKoMeHOauuim.

4.6. HacTtosiwme MNpaBuna He sBnstoTcs nybrnvyHon odepTon, onpeaensieMon ctatben 437.2
"paxpaHckoro kogekca Poccuickon degepauuun.

4.7. HacTtosiwme MNpaBuna He sBnsoTcs nybnvyHon odepTton, onpeaensemMoin ctatbeit 407.2
"paxpaHckoro kopekca Pecnybnuku Benapychb.

MHdopmaumsn, npeacraBneHHas B JaHHOM OpoLutope, [eficTBUTENbHA HA MOMEHT ee nybnukaumn.
KomnaHus ocTaensieT 3a coboi NpaBo Ha BHECEHME KOPPEKTUBOB Y UBMEHEHWIA, B TOM YUCHE B
ycnosus Nporpammel MNomolwb Ha goporax JAECOO.



