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Kareropuu u mnepedeHb
oOpadarbiBaembIx I1J]
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o0padoTKn M

Cpoxu o0padoTku
(B T.4. xpanenus) I1J{

1.1.1. CoBepiuieHCTBOBaHHE H
pa3Butue Oneparopom
COOCTBEHHOIM 1eATEeJbHOCTH, a
MMEHHO:

e Peanu3anus, aHaaus,
yrpasieHue 3¢ HEeKTUBHOCTHIO,
COBEPILICHCTBOBAaHUE U PA3BUTHE B
OTHOILICHUU:

- 6€301acHOr0 ¥ MPOAYKTUBHOIO
B3aUMOJICUCTBUS C
MOJIb30BATEIISIMH/TIOCETUTEIISIMU
Caiita, B T.4. IPOTUBOJCHCTBHE
HE3aKOHHBIM WJIU
HECAaHKI[MOHUPOBAHHBIM
JIEHCTBUSIM, MOILIEHHUYECTRY,
obecrnieueHrne HHGHOPMAIMOHHON
0€30I1aCHOCTH;

- IEpCOHANIMN3ALUN
[I0JIb30BATEIBCKOTO OMBITA IIyTEM
MPEI0CTABIECHUS CEPBUCOB,
GyHKIMIA, BO3MOKHOCTEH,
MPEUIOKEHUN U PEKOMEH AN,
aJlanTUPOBAHHBIX TIO]T
MOJIb30BaTEIHCKUE TTOTPEOHOCTH,
WHTEPECHI, IPEATOYTEHUS U
0>KHJIaHHUS;

- ipeocTaBieHus 3¢ HeKTUBHON
MOJJIEPAKKU MTPU BOBHUKHOBEHUU
y HOJIb30BATENIEH Pa3IMIHBIX
mpo0JieM WM CUTYyalui

e [IpenyoxkeHne U NpoABMKEHUE
COOCTBEHHOM MPOIYKIUH U
OpeHsa Ha PBHIHKE MyTeM
OCYILECTBJIEHUSI MAPKETUHI OBBIX

e hamwmInst, UM

® KOHTAKTHBIE
(KOMMYHUKAIIMOHHEBIE)
JaHHbIE

® CBE/ICHUS O
TPAaHCIIOPTHOM CPEJICTBE
e cBeZIeHUs 00
MH()OPMAIIHOHHOM
(KOMMYHUKALIHOHHOM)
B3aUMOJCHCTBUU

® [I0Ka3aTeIH
B3aUMOJCUCTBUSA C
OIMCAaHUEM IPOIYKLIUH U
(unm) c
MH(POPMaIMOHHBIMU
MaTepHalaMH

® [TOKa3aTeIn
pUOOpeTeHus U
WCTIOJIB30BAHUS TIPOTYKIINN
U (1au) MHPOPMALIMOHHBIX
MaTepHaJloB

® CBEJICHUS O
M0JIb30BaTEIHCKOM
YCTPOWCTBE

e cBeleHUs 00
0CcOOEHHOCTSIX BBOJIA
JTaHHBIX Ha
M0JIb30BaTEIHCKOM
ycTpoiicTse (0e3
COXpaHEeHHUsI BBOJIUMBIX
10JIb30BATEJIEM JIAHHBIX)
® CBeJICHHS 0 BeO-Opaysepe
MOJIb30BATENS

e corutacue cyobekra [1]]
(152-®3: c1.6 1.1 1.1)

e rpaBa " (KJIN)
3aKOHHBIE HHTEPECHI
oreparopa/TpeThHX JIUI]
(152-®3: ¢1.6 u.1 11.7)

obpabotka I1]] Benercst
C MCIIOJTh30BaHHEM
CPEICTB aBTOMAaTU3AlIUU
IyTEM COBEPIICHUS
CIEAYIOIUX JECHCTBUM:
e cOop

® 3aIKCh

e cucTeMaTH3aus

® HaKOIUUICHHE

® XpaHEHHUE

® YTOYHCHHE
(oOHOBNIEHUE, N3MECHECHHE)
® 13BJICUCHUE

® [I0JIy4CHUE

® [ICIIOJIb30BaHUE

e riepeavya
(mpenocraBieHue,
JOCTYTI)

® OJIOKMpPOBaHUE

® yIaJIeHIE

® VHUYTOXKCHUE

o B Teuenue 10 (mecsitn)
JeT C MOMEHTA
NPEOCTaBICHUS COTIACUs
Ha PEKJIIAMHYIO
KOMMYHHKAITUIO;

® B TCUCHHE
B3aUMOJICHCTBHS 1O
MIPEIOCTABICHHBIM
dhopmam 0OpaTHOM CBS3H;
® B TCUCHUE
HCIIOJIb30BaHUS
(byHKIIMOHANA caiiTa.




KOMMYHUKAIUH, B TOM YUCIIE
IIyTEM HalpaBJICHUS
IIEPCOHAIIBHBIX MPEJIOKEHUN U
PEKJIaMHBIX COOOIICHUH, a TAKXKe
MyTeM JIEMOHCTpaluu (B T.4. B
cetu MIaTepHET)
MEePCOHAIM3UPOBAHHON U (MIIH)
HEINEePCOHAIN3UPOBAHHON
peKJIaMbl

e KOMMyHHKALIHS 11O
MpeloCTaBlIeHHBIM (popmMam
00paTHOM CBs3U

® CBEJICHUS O MTOCEUICHUH U
HCIIONb30BaHUM IHTEpHET-
pecypcos (Caiita)

® METaJaHHbIE O PA3ITUYHBIX
oOBekTax ((ainax) u ux
COJIEP’)KUMOM

1.1.2. Begenue OCHOBHOI
NeATeIbHOCTH, 3 UMCHHO:
¢ O6paboTka 3aIpocoB

NOJIb30BaTeICi HAa  TOJy4CHHUE
ycryr  Omnepatopa  (Hampumep,
TPEWI-1H, 3aIUCh HA CEPBHUC, TECT-
JpaiiB)

e OTBETHI Ha 3aIpOCHI
NI0JIb30BATENEH, NPENOCTaBICHHE
uH(popMauu o 3amnpocy
II0JIb30BATENS (mampumep,

«TIOJTYYHUTbH MPEATIOKEHUE )

e hammtusi, UMsi, OTYECTBO;
® KOHTaKTHEBIC
(KOMMYHUKAIIHOHHBIE)
TIaHHEIC;

® CBE/ICHUS O
TPAHCIIOPTHOM CPEJICTBE;

e cBEeJIeHUS 00
MH(OPMAIIMOHHOM
(KOMMYHUKAIIHOHHOM)
B3aMMO/ICHCTBUH;

® [TI0Ka3aTesu
B3aUMOJICVCTBHS C
OMHCaHUEM MPOAYKIUU U
(unm) ¢
nH(OPMAIMOHHBIMU
MaTepHallaMH;

® [TOKa3aTeIn
npUOOpeTEeHUs U
WCTIOJIB30BaHUS PO TYKIINN
U (1) MHPOPMALTMOHHBIX
MaTepHaloB;

® CBEJICHUS O MECTe
KUTEIBCTBA U (WIJIH)
peObIBaHMS.

e corutacue cyonekra [1]]
(152-®3: ¢t1.6 9.1 m.1)

® B TCUCHHUE CPOKa
JCWCTBHSI COTIACHs Ha
obpabotky I1]]




