NPABUNA OKASAHUA YCIYI MO NPOrPAMME JAECOO ASSISTANCE

YBaxkaembln KnueHT,

Bbnarogapvum Bac 3a Beibop aBTomobunsa mapku JAECOO.

Mbl MOHMMaeM HacKOMbKO BaxHa MOOWNBHOCTb M OnepaTtvBHasd MOMOLLb NPU BO3HWMKHOBEHMU BHELLTATHOW
cuUTyaumm Ha gopore, No3Tomy pagbl npeanoxuts Bam MNporpammy JAECOO Assistance.

B nto6oe Bpemsa cytok Bam goctatoyHo no3BoHUTL No TenedoHy KoHTakT-ueHTpa JAECOO Assistance 8-800-551-
65-17 (3BoHOK B Poccum 6ecnnaTHbin) unn +7-499-577-28-65 (Ans 3BOHKOB M3 MPOYMX CTPaH) M Hawwm
crneumanmcTbl okaxyT Bam nomollb B KpaTyanLine Cpoku.

Mpn 3BOHKE B KOHTakT-LeHTpa JAECOO Assistance OyabTe rotoBbl coobWwuTb Bawe uMms, KOHTaKTHbIA HOMEpP
TenedgoHa, VIN Homep cBoero aBToMoOuWns, Balwe wmecTononoxeHue u xapaktep nonomku. He 3abyabTe
OOMOSTHUTENBHO YBEAOMUTL CreumnanmcTa KOHTaKT-LUeHTpa O NpUCYTCTBUM B aBTOMOOUIe AeTeln, NOXUIbIX Moden,
OOMaLLHUX XNBOTHBIX.
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1. OCHOBHBbBIE NMOJNTIOXEHUA.

Hactosawue NMpaBuna okasaHus Ycnyr cogepxat onucaxue lNMporpammel JAECOO Assistance n ycnosus
OoKasaHus ycnyr B paMkax aHHON Nporpammei.

KomnaHus nmeet npaBo B O4HOCTOPOHHEM nopAnke BHOCUTb USMEHEHUA B HacTodllne I'Ipanma.
AkTyanbHaga Bepcus NMpaeun Haxogutcsa no agpecy https:/ffiles.jaecoo.ru/JAECOQO_Assistance.pdf

2. OCHOBHbIE MOHATUA N ONPEOENEHUA.

KnuneHT — aeecnocobHoe d)wsmquKoe nunuo, sensoLleecs cobcTBEHHMKOM ABTOMOOWAS, UK NKLO,
nmMmerulee npaBo noJjib3oBaHNA U pacnopsaxXeHusa ABTOMOOMEM Ha 3aKOHHOM OCHOBaHUMW.

ABTOMOOMIIb — paHee He HaxoAMBLUEECs B 3KChflyaTaumm TpaHCNopTHoe cpeacTtBo Mapkm JAECOO
BBE3eHHOe Ha TeppuTopuio Poccuiickon Pepepaummn munm Pecnybnvkm Benapyce vmnopTepom wnwu
M3roToBfieHHOE Ha TeppuTopun Poccuiickon ®epepaumn.

KomnaHus — akumoHepHoe obuecteo «MEPY ABTOMOBUITU PYC» (OI'PH 1057749370964 ot
05.12.2005).

Ovnep JAECOO - iopuaudeckoe Inuvuo, C KOTOpblIM C KOTOopbiM KomnaHus 3aknwouurna [orosop o
peanu3aumm un 06cnyxuMBaHMM asToMobunen Mapku JAECOO, ynorHOMOYEHHOE OCYLLEeCTBNATb
AeATenbHOCTb MO CEPBUMCHOMY W TFapaHTUMHOMY OOCNY>XMBaHWIO Ha YCIOBUSAX 3aKIMHOYEHHOro C
KomnaHuen gorosopa.

MapTHep KomnaHum - opraHusauus, B3aumogencTeywuwass ¢ KomnaHuen B pamkax [AOroBOPHbIX
OTHOLLEHUN, CYLLEeCTBYHOLLMX Mexay KomnaHuel n opraHm3aumen, ¢ Lenbto okaszaHust KnmeHtam ycnyr no
Mporpamme JAECOO Assistance.

KoHTakT-ueHTp JAECOQO Assistance — KpyrrocCyTOYHbIA UeHTp TenedoHHon nopaepxkn KnveHTos
KomnaHun, ocylLeCTBASIOLWNA percTpaumio obpalleHnii 1 KOopanHaLUMIO okasaHus nomolum KnuneHtam.
TenedoHbl KOHTaKT-LeHTpa - 8-800-551-65-17 (3BOHOK B Poccum GecnnatHbi) unu +7-499-577-28-65
(Anst 3BOHKOB M3 NPOYNX CTPaH).

Mporpamma JAECOO Assistance — nporpamma nomowm Ha goporax KomnaHum no npegocTaBreHuto
Knuenty vycnyr, okasbiBaembix [lapTHepom KomnaHvumu, B nopsgke, obbemMe © Ha YCrOBWMSIX,
onpegenéHHbix HactodAwumu [Npasunamn, npu obpawenun Knuenta B KoHTakT-ueHTp JAECOO
Assistance.

Akuent — obpaweHne Knunenta B KoHTakT-ueHTp JAECOO Assistance no TenedoHy Ans nonyyvyeHus
ycnyr B pamkax [Mporpammbl JAECOQO Assistance, 0O3Haudawollee MOMHOEe cornacue C HacTosWuMM
MpaBunamu.

lMonoMka — BO3HUKLIAS HenocpeAcTBeHHO nepen obpauieHnem KnuneHnta B KoHTakT-ueHTp JAECOO
Assistance 3a nonyyeHuvem ycnyr no lNporpamme NonoMka wW/vnu cuTyauus, npu KOTOPOW AanbHenwee
camocTosATenbHoe nepeasukerHne ABTomoobunsa KnmeHta HEBO3MOXHO UM HeGe3onacHo.

ABTOMOOMIbHASA gopora —MoHATUe, onpeaerieHHoe B AEeNCTBYHOLEM 3aKOHOA4ATENbCTBE rocyAapcTBa
TeKyLero mecrta HaxoxaeHnss ABTomobuns Knvenra.

MKAL - MockoBckasi KonbLieBasi aBToMobunbHasi gopora (Ha Tepputopumn Poccuiickon ®epepauun).
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KA - «konbueBas aBToMobunbHas popora Bokpyr ropoga CaHkT-lletepbypra (Ha TeppuTOopum
Poccuiickon ®epepauun).

Maructpans M9 — MwuHckas KonbLeBass aBTOMOOWMbHas pgopora (Ha Tepputopumn Pecnybnukm
Benapychb).

TO - nepuoagnyeckoe TexHu4eckoe obcnyxmsaHne ABTOMOOMNS NO NPOLLECTBUM onpeadeneHHOro cpoka
akcnnyaTaumm ABToMOBUNS, pekomeHgoBaHHOe usrotosutenem ABsTomobuns.

3. NMPOrPAMMA JAECOO ASSISTANCE

OewctBune MNporpammbl pacnpocTpaHseTcs Ha Bce HOBble aBToMo6uMnmM mapkn JAECOO, npnobpeTeHHbie
Knventamu y Innepoe JAECOO Ha Tepputopumn Poccunckon ®epepaunn n Pecnybnvka benapyce.

AkTyaneHbI cnncok [unepos, yyacTytowwmx B [porpamme, HaxoguTcsa no agpecy http://jaecoo.ru

Cpok gerictusa NMporpammMbl COCTaBRSET (CUMTas ¢ gaTbl NpuobpeTeHns ABTOMOGUNSA NepBbIM
KnueHTtom) 1 (oanH) roa.

Tepputopusa genicteus Mporpammel — Tepputopus Poccunckon ®epepauun n Pecnybnukn benapycb B
ropogax npucytcteus Ounepos JAECOO. lNpu aTOM NOKpbLITME 3a npefenamum ropogoB NpUCYTCTBUS
Ovnepos JAECOO orpaHundeHo pacctosiHuem B 250 (OBecTM nNSATbAECAT) KUNOMETpoB (no
aBTOMOOUIBHBIM 4OPOram) BOKPYr BHELLUHUX MPaHuUL, yKasaHHbIX roOpoaoB.

lMporpaMmma Takke OencTByeT Ha Bcen npoTskeHHOCcTU Tpacebl M10 (dbenepanbHas maructpansHas
aBToMobunbHasa gopora «Poccusa» Mocksa — CaHkT-lNeTepbypr), n Ha BCen NpoTsKeHHOCTH Tpacchl M4
(dbepepanbHas Tpacca aBToMobunbHas gopora «oH» Mocksa - BopoHex - PocToB-Ha-[JoHY -
KpacHogap - HoBopoccuinck) n Ha Bcen NpoTskeHHOCTU Tpaccel M1 (dhepepaneHas aBToMobunbHasa
popora «benapycb» MockBa — rocygapcTBeHHas rpaHumua ¢ Pecnybnvkon benapyce), pacnonoXeHHbIX
Ha TeppuTopumn Poccuinckon epepauun.

lMporpaMma Takke OEeNCTBYET Ha BCEW NPOTSKEHHOCTU marucTpanu M1 (Bpect (rocyaapctBeHHast
rpaHuua c Monblen) — Peabku (rocyaapctBeHHasi rpaHmua ¢ Poccuiickon ®enepauueit),
pacnonoXxeHHON Ha TeppuTopun Pecnybnukm benapyce.

Ycnosusa gencteua Mporpammel - npegocrtasneHvne Ycnyr no MNporpamMmme BO3MOXHO npu obpalueHun
KnueHTa B KpyrnocyTouYHbIN KOHTakT-ueHTp JAECOO Assistance no npuyvMHe BO3HWKHOBEHWSI KaKOro-
nmbo 13 cnenyroLmnx codbITUIA:

e cOoObITMe, BbI3BAHHOE MONTOMKO MEXaHNYECKUX/3NEKTPUYECKMUX/INEKTPOHHbIX 3N1EMEHTOB
ABTOMOOUNS:

HEMCMNPaBHOCTM PYNIEBOrO yrpaBneHus:

HeucnpaBHOCTM KOPOOKM Nnepeaad

HEMCNPaBHOCTM TOPMO3HOW CUCTEMBI

HeucnpaBHOCTM NoayLuek 6esonacHocTH

HeMcnpaBHOCTM NPUGOPHON NaHenm

HencnpaBHOCTU peMHs1 6e3onacHoCTU

HencnpaBHOCTU ABUraTens

HENCNpPaBHOCTU 3NIEMEHTOB OCBELLEHUSI B TEMHOE BPEMSI CYyTOK

HENCMNPaBHOCTU CTEKNIOOYNCTUTENEN NPU CIOXKHBIX METEOYCMNOBUSIX

HENUCNpPaBHOCTU CUCTEM KNUMAT-KOHTPONS (Ha Nogorpes Npu TemrnepaType oKpyXatoLen cpegbl

Hwke 0°C, Ha oxnaxgeHue npu Temnepartype okpyxatowen cpefbl Boie 35°C)

o Tedb Macna/Tonnuea/akcnnyaTaumMoHHbIX XXUOKOCTEN

O 0 O O OO OO0 0 Oo

e [1OPOXXHO-TPAHCMOPTHOE NpoucLluecTene, npmeeglliee K noJsioMkam
MexaHVILIeCKI/IX/C-)ﬂeKTpI/ILIeCKI/IX/SJ'IeKTpOHHbIX anemeHToB ABTOMOOMNS

e MPOTMBOMpPaBHblE AENCTBUS TPETbMX NUL, (MOMbITKM YroHa, BAHAANM3m), npyeBelme K nofioMkam
MexaHI/ILIeCKI/IX/SJ'IeKTpI/I'-IeCKI/IX/SJ'IeKTpOHHbIX anemeHToB ABTOMOOUNSA Unu C06bITI/I9|M, BbI3BAHHbIM
yenoseyeckum hakTopom

e Cc0obbITME, BbI3BAHHOE YENOBEYECKUM (PaKTOPOM:
paspshkeHHasl akkymynsaTopHasi GaTapes
nonHasl BbipaboTka Tonnvea

3anpaBka HeBEpHbIM BUOOM TOMNMUBA
noTeps/noBpexaeHne Knoya

MOBPEXAEHNE LLNH

ankoronbHoe onbsiHeHue KnneHta

O O O O O O

Ycnyru, npegocraensemMsble no Mporpamme — Ha TePPUTOPUMN 1 B pamMKax YCroBuii AeACTBUS
Mporpammbl KnueHTam okasbiBatoTCs Criefytowmne yenyru:




MHGOPMALIMOHHAs U TEXHUYeCKasl nogaepxka no TenedoHy (BKMYas, HO He OrpaHNYnBasiCb
nHcpopmaumer 06 ycrnosusix npegoctaBneHus ycnyr no Nporpamme, TeXHUYECKUMUN
KOHCYNbTaUUsiMn, MHOPMaLMEN O MECTOHAXOXAeHUN U pexnme pabotel Aunepos JAECOO)

PEMOHT Ha MEeCTE MOJIOMKU
e 3anyck gsuratena OoT BHEWHEro MCToO4YHMKa nntaHnA

e pEeMOHT/3aMeHa MOBPEXOEHHOro Koreca

" [PV HanIMyYnUM TEXHUYECKON BO3MOXHOCTU PEMOHT KOfneca Ha MecTe OCyLLecTBseTcs C
MCNonb30BaHWEM KOMMIEKTa pacXoA4HbIX MaTtepuarnos s peMOoHTa Koreca,
npeaycMOTPEHHOro 3aBoAOM-M3rotoBuTenem ABTomobuns, umetowterocs y Knuenta nnm
KOMMIeKTa pacxoA4HbIX MaTepurarnoB s peMOHTa Korneca, nmetoilerocs y NapTtHepa
KomnaHnuu (npu ycnosum onnatbl KnneHtom cotpyaHuky MaptHepa KomnaHum
haKTMYECKOW CTOMMOCTU JAHHOrO KOMMNIIEKTa pacxoaHblx MmaTepmnanos). Hannuune
TEXHUYECKOWN BO3MOXHOCTM TaKOro peMOHTa OLEHNBAETCA Ha MecTe COTPYLAHMKOM
MapTHepa KomnaHum

" Py HEBO3MOXHOCTN PEMOHTAa Korieca Ha MecTe OCYLLIeCTBMSETCA 3amMeHa Koneca npu
Hanuyum y KnneHTta 3anacHoro koreca 1 BO3MOXHOCTU CHATUS Koneca — T.e. nNpu
OTCYTCTBMM HEUCNPABHbIX KPEMNEXHbIX 3N1EMEHTOB Koreca U OTCYTCTBMU cneuunarnbHbIX
MEeXaHW3MOB, VUCKITHOYAILLMX CHATUE Koneca 6e3 NpMMEHEHWs OPYrX creunanbHbIX
MeXaHW3MOB UNKN YCTPONCTB

" [pY HEBO3MOXHOCTU 3aMeHbI Koneca Ha MecTe OCYLLEeCTBSAeTCa TPaHCNOPTUPOBKa
ABTOMOOUNS KnneHTta B Gnmkaniumii LLMHOMOHTAaX, MPM 3TOM ycryra LUMHOMOHTaxa
noanexut onnare KnneHToMm HenocpeacTBEHHOMY UCMOMHUTENIO YCIyru, a ycnyra
TpaHcnopTupoBKkn ABTOMOOMNSA npegocTaBnseTca 6€3B803Me34HO HA TEPPUTOPUN
Aevicteus Mporpammel

" NpY HEBO3MOXHOCTM TPaHCNOPTMPOBKN ABTOMOBMNA KnueHTa B LUMHOMOHTaX KnneHTty
oKkasblBaeTCs ycrnyra aBakyaumm go onvxavwero Qunepa JAECOO

e pocrtaBka go 10 nuTpoB An3enbHOro unu 6eH3nHOBoOro Tonnmea (Npy ycnosum onnathbl
KnuenTtom cotpyaHuky MNMapTHepa KomnaHum caktmuyeckon ctommocTtu Tonnuea no yeky A3C)

e  BCKpbITWE 3a6rOKMPOBaHHbIX ABEpen, kanota, 6araxHuka ABTOMOBUNSA (MCKIIOYMTENBHO MpK
Hannuum y KnneHta permcTpaumoHHbIX JOKYMEHTOB Ha ABTOMOOMITb 1 €ro MMCbMEHHOM
cornacum ¢ NpUHSATUEM Ha cebs BO3MOXKHbIX PUCKOB NoBpeXxaeHns ABToMobuns u nobbix
CBSI3aHHbIX C HUM pacxooB)

e MPOYMI MESNKUIA PEMOHT Ha MecTe (3aMeHa baTapeek B 6penokax u T.M. Npy ycrnosun onnarsbl
KnueHnTtom cotpyaHuky MapTHepa KomnaHum hakTuyeckon CTOMMOCTU HEODBXOOUMBIX
pacxoHbIX MaTepuarnos)

aBakyauus go bnwxanwero Avnnepa JAECOOQO (ansa crydaes, kKorga HEMCNPaBHOCTb HE MOXET ObITb
yCTpaHeHa Ha MecCTe MOSIOMKU, B TOM YUCIIE, HO HE OrpaHMYmMBasiCb CryYasMuy 3anpasBku
ABTOMOBMMIA HEBEPHBLIM TUMOM TOMMMBA, COOA OCHOBHBIX Y3M0B M arperaTtos, Ae(eKTOB,
npenaTcTByOLWMNX 6e30nacHOMy ABWXKEHUIO aBTOMOOUNs v np.). OBakyauus ABTomobuns
OCYLLLECTBMNAETCA UCKNIOYUTENBHO B conpoBoxaeHun Knnenta. 3Bakyaums ABTomobuns
ocyliectenseTcs ¢ ABTOMOOUABLHONM AOPOrv UM HENOCPeACTBEHHO NMpueraLLen K Hen
TeppuTopum.

OopraHmsaums oTBETCTBEHHOIO xpaHeHus (MapKoBKM) HeucnpaBHoro ABTomobuns Ha nepuog ao 4
(YeTbipex) gHen, Npy ycroBun aBakyaumm ABToMoounst KnneHTta ucknuutensHo NapTHepom
KomnaHum n otcytcTBms Bo3MoxHoCcTH y Aunepa JAECOO npuHATb aBTOMOGUINb B PEMOHT
(BbIXOOHDBIE M NPA3OHUYHbIE OHKU, JOCTaBKa HencnpaBHoro ABTomobunsa B Hepaboume vacel [nunepa
JAECOO.

gocraBka ABToMobuns ans BeinonHenuns TO k 6Gnwkanwemy Ounepy JAECOO n Bo3Bpar
ABTOMOBWNA Nocne BbinonHeHns TO B Heo6xoANMbIN KNUEHTY NYHKT Ha3HAaYeHWs!.
TpaHcnopTmpoBka ABTOMOOMWIIS OCYLLECTBNSAETCSA Ha aBakyaTope NapTHepa KomnaHuw.
TpaHcnopTMpoBKa ABTOMOOMIIS MOXET OCYyLLEeCTBNATLCA 6e3 conpoBoxaenus KnueHtom. Mpu aTom
MaKCVMMarnbHbIN NOKpbiBaeMbIn [porpammon npober aBakyatopa lNapTHepa KomnaHum 3a ogHy
noesaky coctaensieT He 6onee 100 (cTa) KUMOMETPOB MO aBTOMODUITbHBIM AOpOoram 3a npegenamm
a4MVHUCTPATMBHBIX rpaHuL, ropoga obpalleHus KnveHTa Ha Tepputopun gencteus MNporpaMmmei.
Ycnyra (goctaeka 1 Bo3spat ABTomobuns) npegoctaBnsieTcs He 6onee 2 (oByx) pas B rog.

ycrnyra «TpesBblii BOAUTENbY - TpaHcnopTupoBka ABToMo6uns KnveHTa, Haxoasuerocs B
COCTOSIHWM FIETKOro arikorofibHOro onbsiHeHWs (T.e. korga KnveHT cnocoGeH 34paBo OLEHUTb
OKpy>KatoLLyto ero o6CTaHOBKy M oTAaBaTh cebe OTYET B CBOMX AEVCTBUSAX), BOAUTENEM UMK NpU
MOMOLLM 3BaKyaTopa B 3aBUCUMOCTM OT 3a[jaHHbIX YCIOBUI B JoOYI0 TOUKY (32 UCKIIOYEHMEM MeCT




HaxoxaeHus ocdumumanbHeix Qunepos JAECOO) B npefenax aaMUHUCTPATUBHbBIX rpaHvu.l,1 ropoga, B
KOTOpOM HaxoauTcs KnueHT, Ha TeppuTopun gencteuns lNporpammel. Ycnyra npegoctaBnsieTcs B
ropogax npucytctana Aunepos JAECOO.

Mpwn oTcyTcTBMM B ropoae obpawenuns KnueHta MNapTHepoB KomnaHuu, npeaocTaBnsowmnx yenyry
«Tpe3BbI BOAMTENbY TpaHcnopTupoBka ABTomobunsa KnueHta ocywecTBnseTcs npu nomoLum
3BakyaTtopa.

Mpn HanMuMM orpaHUYeHnn NO AONYLWEHHbIM K ynpaBrneHuto ABTomobunemMm BoguTtensam B nonuce
OCAI'O KnneHTa TpaHcnoptupoBka ABTomMobuns KnveHTa ocyLlecTBNAeTCa UCKMIOYUMTENBHO Npu
MomoLLM 3BaKyaTopa.

MakcruManbHoe nokpbiBaemoe MNporpamMmmMoin Bpems oxuaaHus KnveHnTa npy npubbitum Bogutens
nnn sBakyaTopa K MecTy HaxoxaeHus KnueHta coctaenset 15 (naTHaguatb) MuHYT. B cnyyae, ecnu
Mo UCTEYEHNM NOKpbIBaeMoro NMporpammoli BpeMeHU OXmaaHns COTPYAHMK KOHTaKT-LeHTpa
JAECOO Assistance n/vnu NaptHep KomnaHum (HENOCpPeACTBEHHbIV UCNOMHUTENb YCIYri)
dmKenpyeT hakT HEBO3MOXHOCTU cBA3aTbes ¢ KnmeHTom (Homep aboHeHTa HegocTyneH, KnnenT He
OTBEYaET Ha 3BOHKM) MO NPeAOCTaBNEHHOMY UM HOMepyY TenedoHa, ycnyra cumTaeTcs okasaHHOM U
CNUCbIBAETCS U3 YCTAHOBNEHHOMO ro40BOMoO NMMUTA.

Ycnyra npegocraensieTcs He 6onee 2 (AByx) pa3 B roa.

Cotpyanuk KoHTakT-LeHTpa JAECOO Assistance npoBepsaeT Hanvyne v Tun CTpaxoBoro nonmca
ana Astomobunga KnueHra, ncnonbays:

- Ba3sy gaHHbIx Poccuickoro Coto3za ABTocTpaxoBLyukos http://autoins.ru (ans Astomobunen,
3aperMcTpupoBaHHbIX Ha TeppuTopumn Poccuiickon ®enepauun)

- 6a3y gaHHbIX benopycckoro Bropo no TpaHcnopTHomy CTpaxoBaHuto http://osgovts.btib.org (ans
ABTOMOOWMEN, 3aperMcTpMpoBaHHbIX Ha Tepputopun Pecnybnukn Benapycs).

Mpun TpaHcnopTuposke ABToMO6uNIA KnneHTa npu noMoLLm BoanTens — coTpyaHuka MNaptHepa
Komnanuu — KnmeHT 06a3aH NpeabsaBuTb emy:

- Ha TeppuTtopun Poccunckon ®egepaunm - AEACTBYOLWMIA B OTHOLIEHUM ABTOMOOMNA KnneHTa
nonvuc OCAIO 6e3 orpaHnYeHni No AONYLEHHbIM K YNPaBreHnio BOAUTENAM U 4eNCTBYIOLWUIA
nonuc Tuna «3eneHas KkapTa»

- Ha Tepputopun Pecnybnukn bBenapycs - geicTeyowmin B oTHoweHnn AsTomobunsa KnveHTta nonmc
OCAI'O unu gencteylowmi nonuc tuna «3eneHas kapTay.

e  yCINyrv aBapumHOro komuccapa B criyqae, ecnv ABTomobuns KnveHrta ctan ydactHukom OTTT.
ABapuiiHbIA KOMMUCCap OCYLLEeCTBNSET Bble3f Ha Mmecto AT ansa doumkcaumm obCcTosaTenscTs
NpoUCLLIECTBUS, AN1A MOMOoLLM KnMeHTy B 3anonHeHnn Heobxoammbix ansa odopmnexus OTT1
OOKYMEHTOB, Ans KOHCynbTauuun KnveHTa o nopsake ero ganbHenwmnx JencTsuin n nopsgke
nony4yeHus CTpaxoBOW BbiNnaThl, a Takke ANA KOHCYNbTaLuuMi No npasoBbiM Bonpocam. ABapuinHbIN
KOMMCcap OCyLLEeCTBRSET nogayvy AO0KyMEHTOB KnveHTa B CTpaxoByto koMnaHuio KnveHTa Tonbko B
cny4vae, ecnu, CornacHo npasunam npuema JOKYMEHTOB AaHHOW CTPaxoBOM KOMMAHWM,
JonyckaeTcs nogaya JOKYMEHTOB TPeTbMMU NLaMu (T.€. He 3aCTpaxoBaHHbIM U HE COBCTBEHHbLIM
npeacTaBUTENEM CTPAXOBOW KOMMNaHUN).

e lopuauyeckas NOMOLLb — 3a04HbIE PUANYECKME KOHCYMbTauum Mo BonpocaMm, CBA3aHHbIM C
aBTOTPaHCMNOPTOM U JOPOXKHO-TPAHCNOPTHBIMU MPOUCLLECTBUSAMN:
e MOCTaHOBKa Ha y4eT M NPOXOXAEeHUe rocygapCTBEHHOro TEXHUYECKOro OCMOTPa TPaHCNOPTHBIX
cpeacTs
rpaXkgaHcKo-MpaBoBble CAESKU C TPAaHCNOPTHBIMM CpeacTBaMm
HanoroobnoXeHne TPaHCNOPTHbLIX CPEACTB
ropyanYeckmMe acnekTbl IKCnnyaTaummn, o6Cny>KMBaHUst U peMOHTa TPAHCMNOPTHLIX CPeacTB
ropugudeckme acnektbl pasdupatenscts 0TI 1 B3anmogenctensa co CTpaxoBbiMy KOMMAHUSMMA
opuanYeckne acnekTbl B3aMMoLenCcTBUA C NPaBoOXpaHUTENbHbIMW OpraHaMu 1 MPOYMMHn
opraHusaumMsiMy aBToTpaHCNOPTHON cdepbl

B cnydae ecnu ABTomMobune KnueHTta 6bin aBakynpoBaH ucknountensHo MNMapTtHepom Komnanum k Qunepy
JAECOO, KoTopbi NonoMKy ABTOMOOUNS Npu3Han rapaHTUAHLIM Clyvyaem, a peMOHT ABTOMOOMIS, HEOOXOAMMbIN
COrnacHo pesynbtaTam ANarHOCTUKU MOSTIOMKW, SBMBLLUENCS NPUYMHONW 3BaKyauun AsTomobuns Knuenta k Qunepy
JAECOO, He BO3MOXeH B AeHb obpalyeHns k Aunepy JAECOO n AsTomobune KnveHta HaxoguTtes y unepa
JAECOO, KnneHT MOXeT BblOpaTb OAHY U3 CrEeAVIOLLMX AONOMHUTENbHbBIX YCNyr:

e [MpefocTaBfeHWe Takcw ANns BoauTens u (He 6onee YeTbipex) Naccaxumpos AN noesaku ot unepa
JAECOO B Heobxoanmbln KrnneHTy NyHKT Ha3HayeHus (MakcumMarnbHbIN NoKpbiBaeMbln MNporpaMmon

lg npeaenax MKAL ons ropoga Mockebl B npeaenax KAL anst ropoga CaxkT-INetepbypra, B npeaenax Maructpanu M9 ans
ropoga MuHcka.



npober Takcu 3a oaHy noesaKy coctaBnseT He 6onee 100 (cTa) KUIOMETPORB) NO aBTOMOOUIBHBIM
Joporam OT MecTa NoAa4YuM TakCcu A0 MecTa HadHayeHusl, Heobxogumoro KnmeHTy; makcumansHoe
nokpbiBaeMoe lNporpammon Bpemsi oxmaaHusa KnveHTa npy nogade takcu coctaenseT 15 (natHaguath)
MUHYT).

OnpepgeneHne oNnTManbHOro MapLUpyTa ABUXEHUS aBTOMOBMNSA TakCy OCYLLECTBSETCS ero BOOUTENEM,
ncxons U3 TekyLen AOPOXHON 06CTaHOBKM.

e MNpoJoIPKEHWE Noe3aKM Ans Boautend u (He 6onee YeTbipex) Naccaxmpos APYrMMu BUAAMN TpaHcnopTa,
€CINnn paccTosiHMe OT MecTa peMoHTa aBTomobuns y Aunepa JAECOO go mecTa npoxmBaHusa KnueHrta
npesbiwaeT 100 (CTO) KUTOMETPOB:

e aBTObGYyCOM

e noesgom (kyne, CB)

e  BOAHbLIM TPAHCMOPTOM

e camoneToM (3KOHOMUYECKWUI Krnacc) B criyyae, eCrim NpoAoIPKUTENbHOCTb MOe34KM Noe3gom
npesblwaeT 4 (YeTbipe) Yyaca

Mpn HeobGxoaMMoCTn BOAUTEMIO U He Bornee, YeM YeTbipeM ero naccaxupam, 6yaeTt opraHnsoBaHa
noesaka Ha takcy ot unepa JAECOO go Bok3ana/asponopTa.

e pasmelleHue B oTene kareropum 4* (npu HanU4MM oTenen COOTBETCTBYIOLLEN KaTeropumn B ropoae
obpalennst KnmeHTta) anst Bogutens u (He 6onee YeTbipex) NaccaXxunpoB, ECNN PacCTOsIHUE OT MecTa
pemoHTa AsTomobunsa y flunepa JAECOO go mecta npoxvsaHus KnuenTta npesbiwaet 100 (cT0)
KunomeTpos. Nporpammont nokpbiBaeTcs He 6onee 10 (gecsaTn) Hoven B He Gonee, Yem 3 (Tpex)
HoMepax (BKnroyvas 3aBTpak).

Mpn HeobxoQMMOCTN BOOUTENIO U He Bonee, YeM YeTbipeM ero naccaxupam, 6yaeT opraHnsoBaHa
noesaka Ha takcu ot unepa JAECOO go npegoctaBnsemMoro oTtens.

e MNpefocTaBfeHne NOAMEHHOro aBTOMOBUNA Ha CPOK PEMOHTA, HO He 6onee 5 (nATK) gHen. KnneHT
00653aH NpeabaBMTbL NAcnopT 1 AeNcTBUTENbHOE BOAUTENBCKOE yAOCTOBEPEHME, AatoLLee NpaBo Ha
ynpasrieHne TpaHCMoPTHLIM CPeACTBOM COOTBETCTBYIOLLEN KAaTEropmu, a Takke JOIMKeH COOTBETCTBOBaTL
BCeM obsa3aTternbHbIM TpeboBaHUSAM, NpeabABNAeMbIM K BOAUTENIO AN 3aKMH0YeHMs A0roBopa npokaTa
aBTOMOGUNS cnyxxbor npokaTa, AsngLwenca NapTHepom KomnaHum, B COOTBETCTBUN C MMEIKOLLMMUCS Y
Heé npaBunamMmmn npokata aBTomobunen. KnmeHT camocToATeNbHO onnavmMeaeT TOMMUBO Ha BCEM
NPOTSXKEHUN UCMOMb30BaHNA NOAMEHHOro aBToMobuns, 3anor 3a NoAMEeHHbI aBTOMOOUNb U HeceT
OTBETCTBEHHOCTb 3@ NOAMEHHbIN aBTOMOOMITbL COrNacHo JOroBOpY NpokaTa, 3aknioyYeHHOMY MeXAay
KnveHTom u cnyxbon npokaTa.

KomnaHus He HeceT OTBETCTBEHHOCTM 3a 3akrioyeHne oroBopa npokata Mexay KnveHtom u crnyxbon
npokata. Cnyxb6a npokata — NapTHep KomnaHum — camocToaTenbHO NPUHMMaET peLleHne O 3aKmniyeHnm
gorosopa ¢ KnueHtom. Ecnn no kakon-nmbo npuymnHe Takown 4OroBop npokata aBTomobuns ¢ KnmeHTom He
MOXeT ObITb 3aknioyeH, KomnaHus octaesnsieT 3a cobon npaso He NpeaocTaBnsaATb KNMeHTy NogMeHHbIN
aBTOMOOUIb, @ NpeanoXnTb KNneHTy Apyryio AONOMHUTENBHYIO YCyry No ero Belbopy.

Mpn HeobxoaumocTu BoguTento u He Gonee, YeM YeTblpeM ero naccaxupam, bygeTt opraHusoBaHa
noesgka Ha Takcu ot Junepa JAECOO fo nyHkTa npefocTaBieHns MOAMEHHOro aBTomobunsi.

Bce gononHutensHble ycnyrn NpeaocTaBnsoTCs UCKIIOYNTENBHO B ropode HaxoxaeHnus Ounepa JAECOO, k
koTopomy MNMapTHepom KomnaHum Obin aBakympoBaH ABTomobunb KnueHTa.

lMocne ycTpaHeHUs NONOMKM, SABMBLUENCHA NPUYUHON 3Bakyaumn ABTomobuns Knventa k Aunepy JAECOO (B
cnyyasx, korga ABTomobumnb KnneHTa Obin 9BakympoBaH ucknountensHo MaptHepom Komnanum k Ounepy
JAECOO, no 3akroyeHnio KOTOporo norioMka npousotuna He no BuHe Knuexta, He B pesynstate 111 unu
NPOTUBOMNPAaBHbIX AENCTBUIN TPETbMX NML, U peMOHT ABTOMOGUNS He BblnT BO3MOXEH B AeHb obpalyeHuns k Junepy
JAECOO), KnueHT MOXeT BOCNONb30BaTbLCH OAHOW U3 NOCTPEMOHTHbLIX TPAHCNOPTHBLIX YCNYT:

e npefocTasBneHwe Takcu Ang KnueHta ot mecta npoxusaHusa Knventa go Qunepa JAECOO, y koToporo
ocyLLecTBNANCca peMoHT ABToMObGUNS (MakcMMarbHbIN MOKpbiBaeMbIv [porpammoi npober Takcy 3a ogHy
noesaky coctaBnsieT He 6onee 100 (cTa) KUIOMETPOB) MO aBTOMOBUNbHEIM AOPOramMm OT MecTa nogaydn
Takcu 0o Mecta HaxoxaeHus unepa JAECOO; makcumarnbHoe rnokpeisaemoe lNMporpammon Bpems
oxungaHua KnueHTta npu nogaye takcu coctaenset 15 (N9THaguaTth) MUHYT).

OnpepgeneHune oNTManbHOro MapLupyTa ABUXKEHWS aBTOMOOMWISA TakCK OCYLLLECTBIIAETCS ero BoguTenem,
NCXOAs U3 TEKyLLIEN AOPOXHON 06CTaHOBKM.

e opraHusauuda noesgku ang KnueHta ApyruMmy Bugamu TpaHCnopTa, ecrim paccTosHne oT MecTa
npoxueaHua Knnenta go dunepa JAECOO npesbiwaeT 100 (cTO) KUIOMETPOB:
e aBTObByCcOM
e noes3gom (kyne, CB)




e  BOAHbIM TPAHCMOPTOM
e CamoneToM (3KOHOMUYECKUI Knacc) B cryvae, ecnv NpoaoKUTENbHOCTb NOE3KN Noe3a0M
npesbiwaeT 4 (YeTblipe) Yaca

Mpn HeobGxoanmocTu KnnueHTy GyaeTt opraHu3oBaHa noesjka Ha TakCcu OT Bok3ana/asponopTa o Ounepa
JAECOO, y KOTOpPOro OCYLLECTBMSNCA PEMOHT ABTOMOOMNS.

JTrobGble ycnyru no I'Iporpamme npegocTaBiATCA UCKIMIOYNUTESIbHO NOCrie nojtydeHunA AkuenTta ot KnueHta.

NioGble paboThbl, BbINOMHsAeMble No TpeboBaHMio KnneHTa B pamkax okasaHus ycryr no Mporpamme,
OCYLLECTBAOTCS UCKIIOYUTENBHO NPU FIMYHOM NpUcyTcTBUM KnveHTa, npu npeabsBneHun MM BOAUTENbCKOTo
yOOCTOBEPEHMS], CBUAETENbCTBA O PerucTpaLmm TpaHCNopTHOrO CpeacTBa (Mny nacropTa TPaHCNoPTHOIo
cpeacTtsa), AOKYMEHTOB, NOATBEPXKAAIOLLMX 3aKOHHOCTb pacnopsikeHust ABTOMOGUEM 1 Cornacum Ha okasaHue
yCryr, Bblpa)K€HHOM B BUZE MOAMNNCK COOTBETCTBYIOLLMX pasaenoB opopmMIsieMoro Ans BbinonHeHns paboT AkTa
oKasaHus ycnyr.

Bce ycnyru no Nporpamme npegocTaBnaTCa Ha nepuon, He NpeBbILLAaoLLNA CPOK AencTBus MporpaMmmei.
WcTedeHune cpoka genctaus Mporpammbl NpekpalaeT npeaocTaBneHme yenyr, B TOM YMCne AMSLWMXCS.

Ecnu KnueHT obpallaeTcsa 3a npegocrtaBneHvem nisiLencs ycnyrn B pamkax [Nporpammel MeHee yem 3a 5
MOMHbIX KaneH4apHbIX AHEN 0O NCTEYEHMs cpoka AencTBUs [porpammbl M Nepuog oka3aHusl Takon YCryrn MOXeT
NpPeBbICUTb CPOK AencTBMA MNMporpaMmel, TO B OKa3aHMKM Takow YCNyrn MoXeT BbiTb 0TKa3aHo, Nnbo, npu ycrnosum
cneumanbHoOro cornacoBaHus ¢ KnueHtom, Takas ycnyra MOXeT ObiTb NpegocTaBneHa A0 UCTEYEHNsT CpoKa
pencteusa MNporpammebl.

UckniovyeHunsa ns NMporpammbl — YCner no I'Iporpamme HEe NpegocTaBliA0TCA B ClieayrLnx cnydadax:

e nornomka AsTomobunsa KnueHta npousoLuna B pesynbTare ero y4acTus B aBTOroHKax, pannu, Tectax Ha
CKOPOCTb WM BbIHOCITMBOCTb, OTpaboTkax npobera unu ABuwxKeHns 3a npegenamm ouumnanbHbIX
aBTOMOOUIBHBIX JOpOr

e ycnyru no lNporpamme TpebyloTcA B pe3ynbTate NocneacTBuin Takmx cobbiTUA, Kak BOMHA, MATEX,
BOCCTaHWe, MaccoBbl€ NMOMUTUYECKUE AEMOHCTPALMM, MapoAEePCTBO, MCNOMb30BaHNe aBTOMOOUNSA B
BOEHHbIX LEeNaxX Unv ans npoBeaeHns TeppopUCTUHECKUX aKTOB, 3EMIETPSCEHUS, HaBOOHEHNS,
aHoMarbHbIe/3KCTPEMarbHble MOrogHbIE YCNOBUS, aHOMarbHble/aKCTpeMarbHble aTMOCHEPHbIE ABNEHUS
N NpoYUX 06CTOATENBCTB HENPEOAONIMMOM CUTbl

e 3akoHogaTenbHO 060CHOBaHHOW BrIOKMPOBKM ABTOMOGUNSA (apecT umyLlecTsa, n3bAatme ABTomobuns B
pe3ynbTate COBEPLUEHUS] NPaBOHAPYLUEHUS U T.M.)

e ycnyru no MNporpamme TpebytoTca B pe3ynbTaTte NnocneacTBMn Takux cobbITUR, kak NnpeaHaMepeHHoe
npuyrHeHve yuepba unu aktel BaHaanmama KnueHta, ero yyactue B NpOTUBOMNPABHbLIX AEWCTBUSIX
a4MVHUCTPATMBHOIO MY YrofoBHOMO Xapakrepa

e yuiepba, NoNy4eHHOro B pe3ynbTaTe BMeELLATENbCTBA BriacTeN UM HeNpeaBMAEHHbIX 06CTOATENBCTB

e yuiepba, NoNy4YEeHHOro B pe3ynbTaTe UCNoNb30BaHUA ABTOMOOMWNS C HapyLLeHNeM NpaBun ero
aKcnnyaTaumm U pekomeHaaumn, NpMBEAEHHbBIX B PYKOBOACTBE MOMb30BaTeNs, B TOM YUCre B pe3ynbrate
HapyLleHWs MpaBu NoXapHow 6e3onacHoCTK, NpaBuI NEPeBO3KM U XPaHEHUSI OrHEONACHbIX,
B3PbIBOOMACHBIX M NMPOYUX OMUCHBIX BELLECTB, NpaBuIi 6e30nacHOCTM NPy NEPEBO3KE TAXKENOBECHbIX
rpysoB

e yuepba, NoNy4eHHOro B pesynbraTe coaepxaHms ABTOMOGUNA B YCNOBUSIX, MPUBEALLMX K €ro BbIXOAY U3
cTpos, unu nocnencteun obenyxmneaHua ABtomoouns He y Annepa JAECOO

e ecnv ABTOMOOWNb 6bin goctaeneH k Aunepy JAECOO KnueHTom caMoCcTOoATENbHO, a He Yepes
obpaueHne B KoHTakT-ueHTp JAECOOQO Assistance (anst 4ONOMHUTENbHbBIX U MOCTPEMOHTHbIX YCITyr)

e  1CMONb3oBaHMsa ABTOMOOMNA B KQYEeCTBE TaKCW, MPOKATHOro aBTOMOOWIsI, NOSMLENCKOro aBToMOOMNsS Unm
aBTOMOGUNA, NCNOMB3YEMOrO B LLKOIIE BOXOEHUS

e  ecnu npousoLuna nosilomMka/noBpexaeHne npuuena unu tpennepa ABtomoouns

e npu HaxoxaeHun KnneHTa BHe Tepputopun aernctems MNMporpaMmmel U ero otkase gonnavnsaThb 3a
Heobxogumyto ycrnyry

*  Mpu HaxoXxaeHun/nonomke/3actTpeBaHnn ABTOMOOUNS B rpyHTE/BOOOEME, B FOPHOM MECTHOCTU/MECY U
NpoYnX TPYAHOAOCTYMHLIX MecTax (T.e. 3a NnpedenamMu u Ha 3Ha4nTENbHOM oTAaneHuM ot ABTOMOGUNBHOM
Joporu), rae nogbesn 9aBakyaTopa HEBO3MOXEH M TpebyeTcs NpuBreyYeHne CreLlTeXHUKM (TpakTop, Taray
nT.n.)

e obpalleHus KnneHTa, He UMeIOLLEro 3aKOHHOIo NpaBa pacnopsikatecs ABTOMOBUNEM MUK NpuU ero oTkase
npegocTaBMTb BOAUTENBCKOE yOOCTOBEPEHME, CBMAETENBCTBO O PErMcTpaumnyM TpaHCNOPTHOIO CpeacTBa
(MrnM nacnopT TPaHCMOPTHOIO CPeACTBa), AOKYMEHTbI, MOATBEPXKAAKOLWME 3aKOHHOCTb PAaCMOPSKEHWS
ABTOMOOMMEM, Krtoun oT ABTOMOOUNS (4Nsi cry4aeB TPaHCNOPTMPOBKM ABTOMODUIIA BOAUTENEM UMK NpU
NMoMOLLM 3BaKyaTopa)

e 0OpauleHnst KnneHTta ¢ TpeboBaHMEM Oka3aHUS yCryr NepeBO3KN HECOBEPLUEHHOMNETHEro nmua 6e3
COMpPOBOXAEHNS B3POCTbIX (NobbIMK BUAaMN TpaHcnopTa)



e obpaueHusa KnneHTa ¢ TpeboBaHnem okasaHus ycnyr no lNMporpamme v ero oTkase gonnadvearb 3a
NCNonb30BaHWe MNaTHbIX AOPOr, NAapOMHbIX Nepenpas, AoDaBneHne NPOMEXYTOUHbIX MYHKTOB Ha3Ha4YeHust
n/vnun n3ameHeHne 3asBNEHHOrO paHee NyHKTa Ha3HayYeHns MapLupyTa (ang ycnyr, npegnonaratoLmx
Bble3n coTpyaHuka MapTHepa KomnaHum k KnneHTy, TpaHcnopTupoBky ABTomMobunsa KnveHTa, nepeBo3ky
KnveHTa n ero naccaxmpos)

e 0oOpauleHns KnneHTta, HaxXo4ALWEroca B COCTOSIHUM HEBMEHSAEMOCTM BBUAY TSAXKENOro ankorosibHOro
ONbSHEHUS, HAPKOTUYECKOTO UMM TOKCUYECKOTO OMbSHEHWS, BO3OENCTBUSA MeANKaMEHTO3HbIX NpenapaToB

®  YMbIWIIEHHbIX AeNCTBMI KnnueHTa nnm ero naccaxupos, HanpaBIieHHbIX Ha HAaCTYNMeHNsi COObITUS,
SIBUBLLETOCH NPUYNHOM NONOMKM ABTOMOBUNSA

e npefocTaBneHns 3aBeJOMO NTOXXHON UHpOpMaLIMM O TEXHUYECKOM COCTOSIHUM ABTOMOOWNS C LIenblo
Heob0oCHOBaHHOro nNony4veHus ycnyr no Nporpamme

e npu co3gaHum KnueHTom unm ero naccaxvpamu npensTcTBUM A8 oka3aHus ycnyr no Nporpamme (0Tkas B
npeaocTaBneHMn goctyna k ABToMobunio n/mnu Heobxogumbim y3nam/arperatam ABTomMobuns v 1.n.)

[NporpamMmon He KOMNEHCUPYOTCS:

e  CTOMMOCTb HOPUANYECKNX PACXOA0B

e niobble KOCBEHHbIE pacxoabl u/mnu yuepb nvyuiectsy KnveHTa, noOHeCeHHbIE/NONYYEHHbIN B pe3ynbtaTe
nonomkn AsTomobuns

e  CTOMMOCTb YCyr, CBA3aHHbIX CO CMePTbio UNn rocnuTanuaauunen KnmeHta unm ero naccaxupos B
pesynbTate 3a6oneBaHns UM HECYACTHOrO criydas (BKMYas AOPOXHO-TPAHCNOPTHbIE NMPOUCLLECTBUS) BO
BpeMs Unu 3a npegenamu BpemeHu noesgku Ha Astomobune

e nobble pacxoabl, KOTOpble MOrMK BbITb MOHECEeHbI 1 6e3 nonoMkn ABTomobuns — Hanpumep, onnara
nUTaHws, TONNMBa, TeneOHHON CBA3WN, AOCTYNa B MHTEPHET U T.M.

LeHexHbI 3KBMBaNeHT ycnyr no NporpaMmme He NpedoCTaBNAETCs HU NMPU KaKUX YCINOBUSIX.

KomnaHusi BnpaBe AeakTMBMpoBaTh nogkntoveHne ABTomobuns k MNporpamve 6e3 koMmneHcaumm 3aTpart Ha
NoAKrn4yeHne:

e B cCny4ae coBeplleHus KnMeHToM nnm ero naccaXxupamu yMblLUMEHHbIX AENCTBUIA, HAMpaBreHHbIX Ha
HaCTynneHns cobbIThS, SBUBLLErOCS MPUYMHON NONOMKM ABTOMOBUIISA, NO3BONSAIOLLErO NOMYYNTb YCIyru
no Nporpamme

e B cny4ae noboro obmaHa co cTopoHbl KnneHTa, Lernbio KOTOporo aenseTcs HeoboCcHOBaHHOE MOryyYeHne
ycnyr no MNMporpammve

e B Clny4ae yMbILLMIEHHOro BOCNPENATCTBOBaHUSA KNMeHTOM unm ero naccaxvpamm cotTpygHukam NaptHepa
KomnaHum B okasaHum ycnyr no Nporpamme

e B cCny4vae coBeplleHus KnMeHToM Unm ero naccaxxnpamu yMblLMAEHHbIX AENCTBUI, MPU KOTOPbIX OKasaHune
ycnyr no lNporpamme BO3MOXHO TOMbKO C HapyLLeHneM OeNCTBYoLWero 3akoHogatenscresa Poccunckon
®epepaummn unn Pecnybnukn benapycb

e B Cny4ae, korga nosegeHue KnueHta nnm ero naccaxmpos npu okasaHuum ycnyr no lNporpamme co3gaét
Yrpo3y Xun3Hu 1 300opoBbI0 COTPYAHMKaM NapTHepa KomnaHuu n/vnm TpeTbnx nuuy nmbo HanpaeneHo Ha
YHWKEHNE UX YENTOBEYECKOrO JOCTOMHCTBA.

4. NMPOYUE YCNOBUA

4.1. PelwweHune 06 o6beme 1 Buae okasbiBaeMbix B paMmkax [1porpammel ycnyr, a Takke 06 orpaHMyeHunsx
WUCNOSTHEHWNS UMK MOMTHOM OTKa3e OT UCMOMTHEHUS MPUHUMAaETCS YNONTHOMOYEHHbIM COTPYAHUKOM KOHTaKT-
ueHTpa JAECOO Assistance n/unu lNaptHepa KomnaHum B 3aBUCMMOCTM OT MMEIOLLMXCS HA MOMEHT
obpalleHnst KnneHTta ycnoBusix BHELWTATHOW cuTyaumm KnmeHTta Ha Jopore, HanMyinm BO3MOXHOCTU U C
yyeToMm TpeboBaHuii KniveHTa B COOTBETCTBMM C HACTOALWMMK npasunamu NporpaMmmbl, 4eVCTBYHOLLMM
3akoHogaTtenbcTBoM Poccuickon ®enepauun nnu Pecnybnukm Benapyce.

4.2. Bce ycnyru B pamkax v Ha Tepputopun gencteus lNporpaMmmbl okasbiBatoTCs Ha 6€3B03Me3HOM OCHOBE.
3a gononHuTenbHble MaTepuarnsl (JOCTaBnsieMoe TONMMBO, PAaCcXOA4HbIE MaTepuarbl Ans PEMOHTa Ha
MecTe), 3anacHble YacTu, nepenpober crneLTexHUKN (3BaKyaTopbl, KpaHbl-MaHUNYNATOPbI, aBTOMOOMU
TEXNOMOLLM) U TaKCK 3a Npegenamm Tepputopun NoKpbITUA MNMporpaMmel, Bble3a aBapMnHOro kommccapa
3a npegensl TeppuTopun NOKpbITUA MNMporpamMmel, a Takke He NokpbiBaemoe [Nporpammon Bpems
oxugaHua KnueHTa, ncnonb3oBaHne NnaTtHbIX 4OPOr W/WAM NapoMHbIX nepenpas, JobaBneHune
NPOMEXYTOYHbIX MYHKTOB Ha3Ha4YeHUs U/unu n3MeHeHue 3asiBeHHOro paHee nyHKTa HasHayYeHus
mapuipyTta KnmeHT ocywecTtensaeT gonnary. lNorpaHnyHbie n TamoxeHHble cOopbl, B3MMaeMble Npu
nepecevYeHnn rocyaapcTBEHHbIX rpaHunL, Takke noanexar onnaTte KnueHTom.

4.3. B cny4yae HeobxogMMocTuK onnarbl ycnyrum KnneHToM OHa oka3blBaeTCsA UCKIYUTENBHO NOCre
cornacoBaHus ¢ KnmeHTom ee cTonmocTu n BblpaXXeHNn M ABHOIo cornacua Ha onnarty ycnyru.



4.4.

4.5.

4.6.

4.7.

B cny4ae HeobxogmmocTu onnaTel ycnyru onnarta KnmeHToMm Nnpov3BOAMTCSA HENOCPEeACTBEHHOMY
ncnonHuTento ycnyrm (cotpyaHuky NMaptHepa KomnaHun), npyu aTom nocnegHun oba3aH npegoctaButb
KnueHTy 4OKYMEHT CTPOron OTY4ETHOCTW, MOATBEPXKAAOLLNIA (bakT onnaThbl.

Mo dakTy okasaHus ycnyr HEMOCPEACTBEHHbIV UCNONHUTENL (COTPpyAHUK MNMapTHepa KomnaHun) BelgaeT
KnueHTy AKT OKasaHusi ycrnyr Ha BbINOMHEHHblE paboTbl, pEKOMEHAALMN B KOTOPOM SBIISIHOTCS
obsi3aTenbHbIMM K BbinonHeHno KnueHtom. KomnaHna octaenseT 3a cobon npaBo oTka3aTb KnueHTy B
okasaHun ycnyr no lNMporpamme B criyyae, ecnv nonomka Astomobunst KnveHta 6yaeT Bbi3BaHa
HeBbINOJIHEHMEM 3a(PUKCUPOBAHHBIX B AKTE OKa3aHWsl yCIyr pekoMmeHaaLumn.

HacTtoswue MpaBuna He aBnatoTca nybnvyHom odepTon, onpeaensemMon ctatben 437.2 MpaxgaHcKkoro
kopekca Poccunckon ®enepauun.

HacTtosiwue MpaBuna He aBnstoTca nyonmMyHom odepTon, onpegensemon cratben 407.2 ['paxkgaHCKoro
kopekca Pecnybnukn bBenapycs.

WHdopmaLms, npeactaBneHHas B AaHHOM Gpoluope, AeCTBUTENbHA HA MOMEHT ee nybnuvkauumn. KomnaHus
ocTaBrnsieT 3a cobon NpaBo Ha BHECEHNE KOPPEKTUBOB N U3BMEHEHUI, B TOM Ymncre B ycnoBus MNMporpaMmmel
JAECOO Assistance.



